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There is no such thing as a “safe space”

Welcome We exist in the real world. We all carry
scars and have caused wounds.

This space seeks to turn down the volume
of the world outside and amplify voices that
have to fight to be heard elsewhere.

This space will not be perfect. It will not
always be what we wish it to be. But

It will be our space together, and we will
work on it side by side.

Untitled Poem by Beth Strano LAST UPDATED: April 22, 2022



Grounding = Connecting to Myself



Presenter Notes
Presentation Notes
Grounding activity
Why it matters


Self-Awareness

Awareness of our own experiences with trauma, how we are

affected by the work, and how we may be affecting others
- Self-reflection

- Attention to what helps you stay balanced, focused, caring,

and effective

« Willingness to do the self-work

NCDVTMH 2012

©ncdvtmh 5



Community Care and Collaboration

Staff are able to create a
healing environment for

service participants
when organizations are
able to create a healing
environment for staff.

Transcend, 2020

©ncdvtmh 6


Presenter Notes
Presentation Notes

Collaborative approaches to supervision are key!


Experience Shapes Us:
How We Are, Think, and Engage

©ncdvtmh



Defining Trauma:
Individual Experience

Individual Trauma is the unique individual experience of an
event or enduring condition, in which:

The individual experiences a threat to their life or to their

psychological or bodily integrity (or to a loved one or their
community)

The individual’s coping capacity or ability to integrate their
emOtlonaI experlence IS OverWheImed Giller, 1999; NCDVTMH, 2012; Packard//NIWRC, 2012

M ©ncdvtmh 3



Defining Collective and
Historical Trauma

Collective Trauma: Group or Community Experience

Cultural Trauma (genocide): The systematic destruction of
traditions, values, language, and other elements that make
one group of people distinct from another

Historical Trauma’s Impact: The cumulative emotional,

psychological, and spiritual wounding over the lifespan and
across generations emanating from massive group cultural
trauma experiences

NCDVTMH 2012, 2023, Packard//NIWRC 2012
©ncdvtmh 9



Impacts of Oppression and Trauma

Current engagement rests on a
foundation of previous
experience

Provider intentions and
current actions may not be in
alignment

Service participants are often
seen as the problem

And the stakes are incredibly
high

Access and Connection
to Trusted Others
Historical Experience

Interpersonal Violence

Self Identity

Community Experiences

Organizational Behaviors and Attitudes

©ncdvtmh

Experience Can Impact Connection

10


Presenter Notes
Presentation Notes
Intersectionality is the view/lens for recognizing that there are multiple impacts for 1 person at the same time because we have many facets to our identity (1 individual, many impacts)
When providers (helpers) focus only on one aspect- we are not seeing the whole person or understanding the realities of someone’s life.




Trauma and
Dysregulation

Providers are often meeting survivors
while they are still experiencing
violence, coercion, oppression, or
discrimination

We expect immediate trust and
compliance with service requirements;
as if trauma has not occurred.



Presenter Notes
Presentation Notes
3 min
Full text: As providers, we are often meeting people at their moments of greatest distress, while they are still experiencing violence, coercion, oppression,  discrimination, and the impacts of those experiences. We often expect immediate trust and compliance with service requirements. We often act as if trauma has not occurred.



Stress and Trauma

Stress

Shifts people away from emotional balance and predictability
and calls on the system to restore it

Traumatic stress

Shifts people away from emotional safety and predictability,
and disrupts the system’s ability to restore it

NCDVTMH
@0t2vtmh 12



Trauma and Intimate Partner
Violence: Consider This

Trauma is not “post”
- Appropriate response to ongoing danger

. It is not an “overreaction” to minor stimuli, it is an
acute social awareness
Interpersonal violence and trauma, Intimate and social
betrayal

Cumulative burden, Ongoing risk

NCDVTMH 2012

M ©ncdvtmh 13



WA

Often Unseen Injuries of
Domestic and Sexual Violence

Sleep deprivation

- Affects memory, mood, and focus; can cause hallucinations
Nutritional Deficiencies

. Affect physical health, mood, sleep, and mental status

Exhaustion
« See all of the above!

Traumatic Brain Injury
- Can affect all functioning, senses, etc.

| Ongoing coercion related to mental health, substance use,
parenting, etc.

Brenda Hill, NIWRC, 2019

©ncdvtmh 15


Presenter Notes
Presentation Notes
TBI is commonly experienced by survivors. 
Symptoms can include:
Frequent headaches, nausea, blurry vision
Dizziness, challenges with balance and mobility
Poor memory and ability to focus 
Fatigue, exhaustion, trouble sleeping
Challenges with managing mood
Maybe, there are no symptoms at all

Undermine sanity, sobriety, credibility, and  parenting
Coerced overdose, coerced use, coerced illegal activities, coerced sex
Control meds, control treatment, sabotage recovery
Use against survivor to prevent access to support, resources, protection, and custody of children
Abusive partners often convince authorities the survivor “was out of control” or “unfit to parent.”




What Strengths Have You Noticed?

15



Activity: Name 3 Qualities

©ncdvtmh
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Presenter Notes
Presentation Notes
5 min activity
Write down 3 qualities that you bring to your work
Circle 1 that is most important
Consider a time when that quality was present and who got to see you that way
Are there times when those qualities are not evident and who gets to see that?
We will come back to this while talking about the impacts of trauma 


Trauma Responses and Reminders:
We are Wired for Survival...

We may be
aware or
unaware.

Information from
internal and Responses
Sensory sources Freeze may be

Fight Flight visible or
._4 “!‘\ 3 invisible.

We also have socially learned responses.
. . . Cave & Curley, 2015; Moss, 2013
M What does this look like from the outside? @ttt 17



Presenter Notes
Presentation Notes

There are neurobiological and developmental impacts!



Dysregulation: What is Happening
on the Inside

Thoughts
Emotions

Physical awareness (body placement and movement)
Energy

-elt sense of safety

-elt sense of connection

Presence in the here-and-now

Practices that support calming, grounding, and
self-regulation help a great deal.

NCDVTMH, 2016

©ncdvtmh 18



Trauma Affects Our Capacities to...

WA

Trust self and others Manage and share feelings

Reach out for or respond to help! Experience ourselves as
deserving and worthwhile

communicate

, Stay present and connected
Solve problems, exercise

judgment Maintain self-awareness

Feel physically and emotionally

Process information, screen out cafe

distractions
o | Comfort ourselves; be comforted
Take initiative, thoughtfully plan by others

. . . ©ncdvtmh 19
Harris & Fallot, 2001; Lanius et al., 2011; Saakvitne et al., 2000



Challenges for Us as We Work:
Staff’s Experiences and Responses

Personal
Microaggressions Ex%eerslengcl;e; snd Secondary
and Inequities p‘ Trauma
Historical and ALL STAFF

Orgag(i)zational
Capacity

Collective Trauma J

2 N

Stress and Role
Burnout ‘
M Expectations

@nvechistinth 20
Cave, 2019; Warshaw, 2009


Presenter Notes
Presentation Notes
Organizational capacity examples
 Scarcity of financial resources
 High turnover
 Unexpected challenges:
 Pandemic of 2020
 Impact of regularly occurring funding shifts and the related staffing and programmatic changes
Impact on our empathy (we are always part of the equation) and interactions with survivors, colleagues, and community



Aspects of Work that
Influence Our Responses

Fear of being overwhelmed or making a bad decision

Reluctance to identify with survivors or strong
identification with a survivor’s experience

Helplessness and inadequacy if we can’t “fix” or predict
outcomes

Frustration with survivors for not responding to our
needs to do a good job

Warshaw, 1999

Lack of attention to our own traumatic experiences

©ncdvtmh 21



Possible Sources of Our Responses
and Overwhelm

Our reactions to another person’s experiences of abuse and
violence

Our reactions to the adaptations survivors develop to cope
and survive

Our response to another person’s internal experiences
Our responses to another person’s strong responses to us

The interaction of our own history and style with that of a
person we are working with Saakvitne etal, 2000

22



How We Respond and the

Environments We Create Make a
Difference!

Create an Accessible, Culturally Responsive ,and
Trauma-Informed Environment

Cultivate Self-Awareness (Reflection)

Share Coping Skills for Self And Community Care

Create a Welcoming Cultural and Linguistic
Environment

Consider the Physical and Sensory Environment
Examine Program Environment
Relational Environment

©ncdvtmh 23



Healing from Trauma Requires:

Control over one’s life and environment

A sense of physical and emotional safety
Belonging and connection with trustworthy others
Hopefulness

Meaningful choices and decision-making

What would shifting to healing-centered work look like for you?

©ncdvtmh 24



Cultivating Self-Awareness

- Be present for other’s traumatic
experiences without taking it on
as our own

«  Know your “hot spots”

= Care for yourselves while caring
for others

= [ntentionally work to reduce e
burnout, secondary trauma, R
compassion fatigue 2 o T

Photo Credit: by Daniel Watson: https://www.pexels.com/photo/gray -trunk-green-leaf-tree-beside-

body-of-water-762679/

©ncdvtmh
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Presenter Notes
Presentation Notes
A trauma-informed approach fosters an awareness of what we, as service providers, bring to	our interactions, including our own experiences of trauma as well as the ways we are affected  when we are truly open to the experiences of other people.

Photo Credit: by Daniel Watson: https://www.pexels.com/photo/gray-trunk-green-leaf-tree-beside-body-of-water-762679/








Reflection and Co-reflection

Cultivate self awareness through curiosity

Sustain and protect empathy

Create an intentional process to explore, learn, and grow
Strengthen capacity to consistently “begin vyéithin”

Incorporate strategies that support self-regulation and
co-regulation with individuals, among teams, and in

supervision
A

©ncdvtmh
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Event or Experience

ollaborative
Problem-solving
and Planning

Thoughts and
Feelings

Check
Perspectives
_Feedback

Cave and Johnan, 2014

27



Learning New Coping Strategies:
Caring for Self Others

Breath Work
Movement (body work)
Mindfulness

Visualization and Imagination

Taking Breaks

Wynecoop, 2021

Respecting One’s Own Limits

M Communication and collaboration oncdvimh 28


Presenter Notes
Presentation Notes
For ourselves and the people we work with.


Cultural and Linguistic
Environment

- Affirming

- Responsive and resonant

- Language justice

- Accessibility in
communications

= Cultural sources of strength,
healing, pride, resilience

- Representation matters

ﬁ Image Source: Community art by people who ©ncdvtmh
m access www.streethealth.ca services



https://www.streethealth.ca/

Physical and Sensory
Environment

= Accessible
= Welcoming
Inclusive

Healing

= Attends to potential trauma

reminders, noise, and chaos



Presenter Notes
Presentation Notes
image by GZA
Alt text entered


Programmatic Environment

Predictable and
consistent, while also
maximizing flexibility and
responsiveness to
individual and family
needs.

Image source: Mark Strobl https://flic.kr/p/9xcuCw

©ncdvtmh
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https://flic.kr/p/9xcuCw

Relational Environment

Rooted in relationship and connection
Caring

Respectful

Empowering

Not engaged in using” power over”
Transparent

Trustworthy

Fosters community

©ncdvtmh
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What Will You Do Differently?



Presenter Notes
Presentation Notes
Use the environments checklist


Y

" .

©ncdvtmh
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Presenter Notes
Presentation Notes
Image by Gabriela Zapata-Alma



Facilitator Contact
Information

Cathy Cave,

Senior Training Consultant

ccave@ncdvtmh.org



mailto:jwilson@ncdvtmh.org

NCDVTMH
Contact Information

More ways to connect

NCDVTMH Newsletter:
https://ncdvtmh.org/email-list

Get social with us! @ncdvtmh

Ok A flinl >

©ncdvtmh
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https://ncdvtmh.org/email-list

Additional Resources
Cathy Cave
ccave@ncdvtmbh.org

https://ncdvtmh.org/
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The U.S. National Plan to End Gender-based
Violence: Strategies for Action

Lynn Rosenthal
HHS Director of Sexual and Gender-Based Violence ‘

:5\\“ / Office of the
g C Assistant Secretary
“’e,,(h for Health




Executive Order 14020

Administration

Executive Order on Establishment of
the White House Gender Policy
Council

LINKTO EO 14020

Overview of the U.S. National Plan to End Gender-Based Violence

Sec. 4. Implementation [of the National Gender
Strategy] ... (b) The Council shall coordinate a
comprehensive, interagency response to gender-based
violence at home and abroad, including intervention,
prevention, and public health strategies to reduce
incidence and impacts. . . . shall create a National
Action Plan to End Gender-Based Violence that
establishes a Government-wide approach to
preventing and addressing gender-based violence
in the United States and shall work, in conjunction
with the Assistant to the President for National
Security Affairs, to lead a comprehensive,
interagency review and update of the 2016 United
States Strategy to Prevent and Respond to Gender-
Based Violence Globally...” (EO 14020, §4(b).



https://www.whitehouse.gov/briefing-room/presidential-actions/2021/03/08/executive-order-on-establishment-of-the-white-house-gender-policy-council/

Global Context

* Approximately 78 countries—Ilocated on every continent
except Antarctica—have adopted national plans of action

* UN Women has encouraged countries to develop national §
action plans to end violence against women / gender-based &
violence as a best practice.

* The U.S. engaged with governmental, civil society,
academic, and philanthropic stakeholders 1n other
countries who have developed similar national action
plans.

Overview of the U.S. National Plan to End Gender-Based Violence




Process

« The White House Gender Policy Council and federal agencies participated in more than 25 civil
society-organized listening sessions involving over 2,000 individuals, including:

e Survivors

* Cuvil society, including nonprofit, community-based, and faith-based organizations

 Researchers

* Academics working across the GBV field

* Seven inter-agency working groups informed the
development of the National Plan, along with input
from the White House policy councils.

Overview of the U.S. National Plan to End Gender-Based Violence




Civil Society Listening Sessions: Key Themes

A Review of the U.S. National Plan to End Gender-Based Violence



Gender-based
Violence

* Anyone can be victimized, but some
people face greater barriers to safety

 Disparities in response can be rooted in
individual bias and systemic racism

* Survivors are the experts

* Mismatch between what survivors say
they need and what we offer

* Housing, economic assistance,
transportation, food, and other practical
supports help improve safety and
wellbeing




VISION STATEMENT
The United States will be a place where all people
live free from gender-based violence

(GBV) in all aspects of their lives.

This vision applies to all people, regardless of gender, sex, gender identity, sex characteristics,
sexual orientation, race, ethnicity, religion, age, disability, geographic location, national origin,
immigration or citizenship status, socioeconomic circumstance, medical condition or status, or

other factors.



Guiding Principles

Centering

Addressing

Recognizing

Promoting

Adopting

Grounding

Embracing

Centering the voices of survivors

Addressing GBV through a public health, public
safety, and life course lens

Recognizing GBV as a form of gender discrimination
Promoting federal leadership and coordination
across sectors

Adopting an intersectional approach

Grounding policies and programs in evidence and
research

Embracing a rights-based approach




2/9/2024

7 Pillars

Economic Security
and Housing Online Safety
Stability

Support, Healing,

Prevention Safety, Wellbeing

Emergency
Preparedness and
Crisis Response

Research and
Data

Legal and Justice
Systems




Pillar 1: Prevention

Use a public health approach to strengthen primary prevention efforts and build the
evidence base of what works to prevent GBV.

Goals:
1. Enhance and promote GBV prevention
2. Enhance dissemination and implementation of GBV prevention strategies
3. Improve prevention efforts to change social norms that support or condone GBV and to
promote healthy and respectful relationships across the life course
4. Improve comprehensive health approaches to prevent GBV

Overview of the U.S. National Plan to End Gender-Based Violence




@ Pillar 2: Support, Healing, Safety, and Well-Being

Promote trauma-informed, holistic, accessible, and culturally specific services and
responses for those who have experienced trauma as a result of GBV.

Goals:
1. Improve data collection, research, and evaluation on trauma-informed and survivor-centered

approaches to GBV
2. Improve the quality and quantity of trauma-informed, survivor-centered GBV programming at

the federal, state, Tribal, territorial, and local levels
3. Address disparities and inequities in access to trauma-informed care for GBV survivors from

marginalized and underserved communities across the life course

Overview of the U.S. National Plan to End Gender-Based Violence




A Pillar 3: Economic Security and Housing Stability

Promote housing stability, workplace safety, and economic security,
to prevent and address GBV.

Goals:
1. Prevent and address GBYV, including sexual harassment, in the world of work
2. Improve economic security, asset-building opportunities, and financial protection to mitigate
GBY, help survivors escape abuse, and support long-term financial independence
3. Provide a spectrum of housing services, resources, programs, and protections for GBV
survivors; ensure access to safe, affordable, and long-term housing

Overview of the U.S. National Plan to End Gender-Based Violence




& Pillar 4: Online Safety

Create safe and accountable online spaces and improve prevention of and response to
technology-facilitated GBV.

Goals:

1. Establish a strategic vision and coordinated approach for how the Federal Government addresses
online forms of GBV and integrates these efforts across existing policies and programs to support
survivors and prevent harms

2. Enhance and expand federally funded research and data collection on technology-facilitated GBV

3. Improve services and access to justice for victims of online forms of GBV

Overview of the U.S. National Plan to End Gender-Based Violence




5% Pillar 5: Legal and Justice Systems

Creating effective responses to GBV through the criminal, civil, immigration, and
military justice systems and community-based approaches.

Goals:
1. Advance access to justice for GBV survivors
2. Ensure that justice systems are responsive to survivors’ needs and experiences
3. Expand options for survivors to seek safety and justice

Overview of the U.S. National Plan to End Gender-Based Violence




L1 Pillar 6: Emergency Preparedness and Crisis Response

Addressing GBV in the face of public health crises and natural disasters.

Goals:
1. Address GBV and associated risks in federal emergency response and recovery efforts
2. Update training programs for first responders that address crisis- or disaster-related GBV and
trauma-informed care for GBV survivors
3. Deepen the research base on the links between climate-related disasters and heightened risk for
GBY, particularly for historically marginalized and underserved populations

Overview of the U.S. National Plan to End Gender-Based Violence




@Pillar 7: Research and Data

Identify gaps in research and data collection and expand evidence based to better
understand the scope and impact of GBV.

Goals:
1. Expand the scope of research and data to improve inclusion of historically marginalized and
underserved communities
2. Improve understanding of GBV victimization and perpetration over the life course
3. Leverage existing data collections to collect new data on GBV

Overview of the U.S. National Plan to End Gender-Based Violence







Parenting Time Establishment and
the Model Code on Domestic and
Family Violence

Revised Chapter 4: Families and Children

Presented by Anadelle Martinez and Krista Del Gallo
for the SAVES All Grantee Meeting

1/30/24



Presenter Notes
Presentation Notes
starting with Ana – 3 min each 
KDG asks who is in the room by hands


Let’s talk!

What is scary about considering parenting time in
the IV-D space?

Pair up with another participant and discuss the following for 2 minutes each.


Presenter Notes
Presentation Notes
Ana 

Anadelle- Q1 (offer background as to initial concerns, ask the Q, facilitate report back) 
Each gets 2 minutes then look at identified



3

Challenges ldentified by MC Working Group

Lack of training and expertise of family court
professionals/court

Not identifying or understanding the nature
and context of domestic abuse

Without sufficient information and recognition
of the cultural context, information gaps may
be filled with assumptions rooted in implicit or
cultural bias.

Focus on family issues without recognizing or
prioritizing domestic abuse

Not recognizing an abused parent and instead
see behaviors as “unfriendly parent” or
engaging in “alienating” or “controlling”
behaviors

O Lack of resources (for representation,
specialized services or personnel)

O Not recognizing and accounting for a
range of abusive behaviors beyond the
inflicted or attempted physical violence

O Domestic violence as one factor without
identifying that domestic abuse can cast a
shadow on many (non-domestic abuse)
aspects of parenting and child-rearing.

O Limited assessment of the context related
to mutual allegations of domestic abuse

See Preamble to Revised Chapter Four


Presenter Notes
Presentation Notes
KDG  (3 min) 
These were the challenges we identified- anything you identified that you don’t see here 
Was there anything unique to Title IV-D that is not identified here?




Presenter Notes
Presentation Notes
Ana -explain how to use the mentimeter


Focus on the positive



Presenter Notes
Presentation Notes
KDG- Q2 (my experience in Texas, the volume of IV-D cases, the consistency possible through IV-D systems, ask Q






Presenter Notes
Presentation Notes
Ana -explain how to use the mentimeter and lead discussion that came up on slides
 insert answer slide here


Underpinning of MC Chapter 4 Framework

An approach that requires a careful analysis and tailored
response, which means that adequate information is obtained
(safely and ethically) and provided to the court, allowing for a
comprehensive assessment of the context, nature, and

effects of abuse on the parent and children who experienced
domestic abuse.


Presenter Notes
Presentation Notes
10 min 
Very SAFeR similar!
Hesitation / concern that comes up when considering applying this type of approach to IV-D voluminous system 
There is a tension here (in time!) but it's not impossible- it WILL require thinking and brainstorming how to use framework as s guidepost in building protocols and policies and trainings 
SAFeR  AND the MC are big and have tons of resources and guidance available- it is not that everything has to be utilized in every case 


National Plan to End Gender Based Violence includes Child Custody mentions
https://www.whitehouse.gov/wp-content/uploads/2023/05/National-Plan-to-End-GBV.pdf




Definition of Domestic Abuse

An Overview



Presenter Notes
Presentation Notes
KDG


Definition (Code Summary)

For the purpose of this chapter, in any proceeding concerning
custody, parenting time or visitation with a child, “"domestic abuse,”
whether or not the conduct constitutes a criminal offense, is

defined as the following:

O physical assault or other forms of bodily harm, including those involving a firearm, or implicit or explicit threats
thereof, this provision applies to such acts against the other parent or against another member of the family;

O stalking;

O sexual abuse;

O coercive controlling abuse as defined below;
O technological abuse as defined below;

O financial abuse as defined below; or

O human trafficking.


Presenter Notes
Presentation Notes
KDG


Definition continued

Coercive controlling abuse

O For purposes of this chapter, coercive controlling abuse is a
that has the of the
other parent's safety or autonomy through

O Conduct undertaken by a parent to protect themselves or their children
from the risk of present or future harm posed by the other parent does
not constitute coercive controlling abuse. 10


Presenter Notes
Presentation Notes

How best to include “coercive controlling abuse” in the definition was one of the most difficult topics addressed by the National Working Group. Drafting a definition of coercive control necessitates the resolution of tension between two goals:
 (1) improving outcomes for children and parents who are abused by focusing courts on the kind of abusive behavior by a parent that does not include physical violence, but that is quite harmful to children and parents who are abused and
 (2) avoiding overbreadth or misapplication against the parent who is abused. 
The definition of coercive control that was adopted strives to find an appropriate balance between these goals.
~ See page 16 of the Preamble of Revised Chapter Four.



Monitoring and surveilling of daily personal
activities;

Intensely managing or dictating the other
parent’s personal day-to-day activities;

Intimidating the other parent;

Manipulating the other parent’s mental health
status to the detriment of the other parent;

|solating the other parent from friends,
relatives, faith community, employment, or
other support networks;

\NTY O
| | -

O Repeatedly humiliating or using degrading
language towards the other parent;

O Committing or threatening to commit cruelty
or abuse to animals connected to the family;

O Using repeated court actions not warranted
by existing law or good faith argument to

O harass, coerce, or control the other party,

O diminish or exhaust the other party’s
financial resources, or

O compromise the other party’s employment
or housing;

11



List continued

O Threatening 10 harm or abduct children;

O Engaging in gaslighting behaviors towards the other parent;

O Cleaning, accessing, displaying, using, or wearing a firearm in an intimidating or
threatening manner; or

O Threatening deportation or to contact local or federal agencies based on actual or
perceived immigration status, refusing to file immigration applications, or
threatening to withdraw immigration applications on the other parent’s or child's 12
behalf.


Presenter Notes
Presentation Notes
KDG


Large Group
Discussion

A child support

officer during a training
discussing the dynamics
of DV states that the
definition of domestic
violence for IV-D
purposes should only
iInclude physical violence
or else all arguments
couples have will be
labeled as abuse.

How Would You
Respond?

13


Presenter Notes
Presentation Notes
AM- 10 min


Why is an expansive DV definition helpful?

Much is now known about the degree to which children can be harmed by being exposed to and experiencing
domestic abuse, even non-physically violent forms of abuse, and even when the children themselves are not
physically harmed. (see cited research in chapter four document) ~ See page 15 of the Preamble of Revised
Chapter Four see citations noted therein.

Physical violence is only one of a multitude of types of abusive behavior and that nonphysical abuse is often
just as problematic, if not more so, and therefore must be appropriately addressed in custody/parenting time
decision-making. ~ See page 34 of the Definitions Commentary section of Revised Chapter Four.

For each type of abusive behavior proposed for inclusion in the definition, the Working Group wrestled with
the same issues: could including this form of abuse in the definition: (1) guide courts to recognize and address
many kinds of problematic and dangerous parenting by parents who are abusive and their implications for
child custody or parenting time determinations; (2) have unintended or negative consequences; and (3) be
accessible, easy to interpret, and useful to all parents, including those who do not have legal representation
or who face other barriers to meaningful legal system access. ~ See pages15-16 of the Preamble of Revised
Chapter Four.


Presenter Notes
Presentation Notes
AM 


Best Interest of the Children (BIC)

An Overview


Presenter Notes
Presentation Notes
AM 10 min total


Best Interest of the Child Considerations

(Code Summary)

- The court shall first consider the following factors and make specific findings
regarding each factor

+ the nature and context of the domestic abuse by one parent against the other and
any abuse experienced by the child from the parent who is abusive;

 the historical and present parenting behaviors of each parent, including the abusive
parent’s support of the child's relationship with the non-abusive parent and the
abusive parent’s support of the parental role of the non-abusive parent;

16


Presenter Notes
Presentation Notes
AM Remember the underpinning of the model code, same thing needs to happen here. 


Considerations continued...

 any information about current or future risk of harm to the child or the
parent who is abused posed by the abusive parent, including a child’s
expressions of distress about contact with the parent who is abusive;
and

* the effects of domestic abuse or child abuse on the child’s physical
and psychological well-being

17


Presenter Notes
Presentation Notes
AM


BIC - Other

considerations

If jurisdiction does not include the following —
following should be considered:

Othe child’s historical and present relationship
with each parent and the child’s siblings;

Oany protective behaviors engaged in by an
abused parent to support the safety and
psychological well-being of each child;

Oeach child’s adjustment to changes in daily
li{s}elgle

Owhether and how each child’s physical, social,
and psychological needs are or have been met
by each parent.

18
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Presentation Notes
AM


Large Group

Discussion

A stakeholder states that
children need two parents and
there are many problems in
families that come to court that
need to be addressed —
domestic violence is just one of
them.

How Would You Respond?
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KDG 10  min


Centering BIC

A parenting arrangement must be based on the
best interest of the child, as carefully assessed in
light of the nature and context of the abuse, and its
effects on the child and parenting by both parents.

~ See page 69 Best Interest of the Child Commentary
section of the Revised Chapter Four.


Presenter Notes
Presentation Notes
KDG
Safe and Together  Model- Battering is a parenting choice


Centering BIC

O Domestic abuse and child abuse have an impact on every aspect of family
life and the risk posed to each child and the parent who is abused, and in
order to craft a safe, workable parenting plan, that impact must be

understood. ~ See page 58 Best Interest of the child Commentary section of the Revised Chapter
Four.

O Merely identifying domestic abuse as a factor and then immediately drawing
conclusions about the appropriate custody/parenting time arrangement does
not adequately address the needs of the family. Each case must be carefully

considered on its facts. ~ See page 57 Best Interest of the child Commentary section of the
Revised Chapter Four.
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Centering BIC

O Domestic abuse does not operate in a vacuum and cannot be siloed as a
discrete factor; it affects every part of family life and parenting, and how it does

so is specific to each family ~ See page 57 Best Interest of the child Commentary section of the
Revised Chapter Four.

O Elevate the safety and well-being of the child and parent who is abused above all
other best interest factors in deliberations about custodial options in those
disputed custody cases where there has been a finding of domestic abuse by
one parent of the other. It contemplates that no custody or parenting time order
may properly be issued that jeopardizes the safety and well-being of adult and

child victims. ~ See page 57 Best Interest of the child Commentary section of the Revised Chapter Four.
22
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Other Chapters of the Model Code worth
looking at...
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Presenter Notes
Presentation Notes
AM (2.5 minutes) -Here is where we bring up the other components in the MC chapter on ADR, supervised visitation, step up and other parenting schedules (offer other chapters of MC worth looking at) 

February 13, 2024: Defining Domestic Abuse March 12, 2024: Best Interest of the Child May 7, 2024: Use of Experts July 9, 2024: Alternative Dispute Resolution September 10, 2024: Modification and Enforcement



hitps.//www.ncjfcj.org/wp-
content/uploads/2023/08/NCJFCJ Mode-Code-Ch-
4 BoardResolution FINAL.pdf
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Presentation Notes

KDG – credibility 

https://www.ncjfcj.org/publications/revised-chapter-four-families-and-children-model-code-on-domestic-and-family-violence/
https://www.ncjfcj.org/wp-content/uploads/2023/08/NCJFCJ_Mode-Code-Ch-4_BoardResolution_FINAL.pdf

Training and Technical Assistance

Toolkit QR Code

https://www.ncijfcj.org/courses/r
evised-chapter-four-toolkit/

Jarsenian@ncijfcj.org —
to request virtual training
or technical assistance.
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Presenter Notes
Presentation Notes
KDG – toolkit links to many resources 
Add link to actual docs on slide
https://www.ncjfcj.org/courses/revised-chapter-four-toolkit/

https://www.ncjfcj.org/courses/revised-chapter-four-toolkit/
mailto:Jarsenian@ncjfcj.org

What addifional questions do
you have or information that
you need to further consider
Incorporating MC info child
support and parenting time
worke
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Presenter Notes
Presentation Notes
New York State is the only state in the nation that has a cabinet level state agency that specifically addresses gender-based violence.  That is a statement of our values, and a statement of NYS’ priorities in addressing gender-based violence, including domestic and sexual violence.



Public Policy

Lo N

ok M

—t

Statewide Services Network

: el B i
o P’ <
PAr S -
aly 4 A
. i 4
. o o £
» vl AE
P ‘
-
s
= L
2 Z 7
o /58
e
I
e {
L ~
) 50
" i
i SREa
5
N8
- T
o
|
7
ﬂ’r‘ "
\
|
-
’_ =

=
B

“ J4BR g )
r BN 0 ue g T T
LR '

i 1T
| 8
|X

"\
e
~
V4
p—

Office of Temporary Office for the Prevention : . 5 . : . 3
and Disability Assistance | of Domestic Violence Intersection of Domestic and Gender-Based Violence with Child Support

NEW
YORK
STATE



Presenter Notes
Presentation Notes
The NYS Office for the Prevention of Domestic Violence addresses gender-based violence through public policy, education, and public awareness, and partners with a statewide network of local service providers to ensure survivors receive survivor-centered, trauma-informed, and culturally responsive services throughout New York State.



Survivor- Trauma- Culturally

Centered Informed Responsive
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Presenter Notes
Presentation Notes
This work within the child support unit is part of a system transformation throughout the state to ensure that services are survivor-centered, trauma-informed, and culturally responsive.
We all have some responsibility for building state agencies that have the capacity to respond to our customers’ needs; and to create systems where survivors are not afraid or embarrassed to talk about domestic or gender-based violence concerns and have access to resources and options to pursue child support safely.  



Gain a greater understanding of domestic
and gender-based violence including:

* Definitions

* Indicators

* Intersection

« Safety Concerns and Challenges
* Recognize, Respond and Refer


Presenter Notes
Presentation Notes
Go through the objectives

Define Gender-Based and Domestic Violence (DV)
Identify Indicators of f Domestic and Gender-Based Violence
Intersection of Domestic and Gender-Based Violence and Child Support, Understand Safety Concerns and Challenges For Custodial Parents’ Seeking Child Support
Recognize signs and behaviors that may signal a customer is dealing with domestic and gender-based violence.
Incorporate Survivor-Centered, Trauma-Informed, Culturally Responsive Practices in responding to a survivor 
Refer customers to available resources and referrals 

This training is about helping you to become more of aware of and how to response to domestic and gender-based violence when interacting with customers. the companion training, 
The Domestic Violence and the Child Support Program: Pursuing Child Support Safely TRAINING,  that is offered monthly by PDP 
will go into the  specific details around the mechanics including of how to set The Family Violence Indicator (FVI) on ASSETS.  Also explain the process of Domestic Violence Waivers when someone is applying for TA and also Good Cause. 




NEW YORK STATE
DOMESTIC AND SEXUAL VIOLENCE HOTLINE

TEXT. CALL. CHAT.
844.997.2121 800.942.6906 OPDV.NY.GOV

® @ L=

FREE. CONFIDENTIAL. 24/7.
AVAILABLE IN MOST LANGUAGES.

CRISIS TEXT LINE

Crisis Text Line

serves anyone, in

any type of crisis,

providing access to
741741 free 24/7 support

Y6ni | Office of Temporary Office for the Prevention : : : : :
g":" and Disability Assistance | of Domestic Violence Intersection of Domestic and Gender-Based Violence with Child Support

STATE


Presenter Notes
Presentation Notes
Before I begin, I want to acknowledge that domestic and gender based violence is a difficult subject to talk about and some of the material may be retraumatizing to some participants, particularly those that have experienced Domestic and Gender based violence.  Please understand that self-care is paramount, and if at any time during this training, you need to take a few moments away please do. If you need to mute or pause the video momentarily, that is okay. Our hope with this training is to provide individuals who may not have experienced domestic and gender-based violence an overview of what it looks like and how to address it, but for those that have experienced this, the training does have the potential to retraumatize with the material alone. Please take care of yourself and do what you need to.
If you need to talk to someone during or after the presentation,  you can reach out for confidential one-on-one assistance 24 hours/7 days a week though NYS domestic and sexual violence hotline. 
Additionally, The NYS Emotional Support Helpline text is available 24/7.
These numbers will also be provided with our resources at the end of the training
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Victim
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Presenter Notes
Presentation Notes
Victims of domestic and gender-based violence can be heterosexual, gay, lesbian, transgender, and men. Anyone can be a victim or perpetrator of domestic violence regardless of gender or sexuality. 
However, you will hear me use gender responsive language throughout the training. Gender responsive language reflects that women, are more often the victims and often experience more severe and long-term consequences than male victims. So, you may hear me refer to the victim as she and the perpetrator as he to reflect the reality of what is most often the case. We also use gender inclusive language as often as possible, such as pronouns, them or their, to not assume gender identity when it’s not identified.
I will use both the term victim/survivor throughout this presentation.  You should know that people experiencing abuse may choose to identify as a victim, a survivor, both or neither.  And the term survivor does not indicate that someone is necessarily out of their abusive relationship, but they are surviving every day despite the abuse.



of victims

dlre women

Division of Criminal Justice Services. Criminal Justice Statistics.
https://www.criminaljustice.ny.gov/crimnet/ojsa/stats.htm
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Presenter Notes
Presentation Notes
When we look at New York specific data collected on victims of domestic violence,  we know that women are 4 times more often victims of all types of gender-based violence, clearly illustrating domestic violence is a gendered issue.  That’s why the term is gender-based violence, and why we use gender-responsive language.
It’s not that men are not victims of GBV. Men are absolutely victims, but when you look at the numbers, 80% of all victims of gender-based crimes are women or those who identify as women.  And we know that number is even higher for women of color, and poor women – as with many forms of oppression, specific populations or communities, such as Communities of color, LGBTQIA+, or New Americans are more vulnerable and experience GBV at disproportionally higher rates 


https://www.criminaljustice.ny.gov/crimnet/ojsa/stats.htm

- Perpetrator 1 -
Abusive
partner
oo -
causes harm

Ofﬁ of Tempo Office for the Pre t
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Presenter Notes
Presentation Notes
Another note on language:  Perpetrators are individuals who commit or threaten to commit acts of domestic or gender-based violence.  Such persons are also referred to as abusive partners or person who causes harm.  



Domestic
Violence

Gender- | "™
Based i

Violence

Family
Violence

York | Office of Temporary Office for the Prevention - ' 3 ' ' '
gﬁm and Disability Assistance | of Domestic Violence Intersection of Domestic and Gender-Based Violence with Child Support



Presenter Notes
Presentation Notes
GBV manifests in many different forms.
Some people experience multiple forms of gender-based violence during their lifetime and some of these forms of violence overlap with one another. For instance, someone experiencing domestic violence may also be sexually abused by their intimate partner.
It’s important to note that GBV does not include actions taken by a person in self-defense against an act or series of acts of GBV



Gender-Based Violence:

Violence or threats that happen
because of someone’s sex,
gender, sexual orientation,
gender identity or expression,
or other related characteristics.
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Presenter Notes
Presentation Notes
We define Gender-Based Violence (GBV) as
Violence or threats that happen because of someone’s sex, gender, sexual orientation, gender identity or expression, or other related characteristics.  
Think of it as an act of violence that is directly related to or justified by using the gender of the victim or survivor. 

GBV can be perpetrated by an intimate partner, a family member, a neighbor, an acquaintance or a stranger.
GBV happens in the private or public, in kitchens and bedrooms,  at the grocery  store and at work.
 



Domestic

Gendel’- Violence
Based
Violence Sexual

Violence
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Presenter Notes
Presentation Notes
Let’s turn our attention to two components of gender-based violence that we are going to look at in this training:  domestic violence and sexual violence 
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Presenter Notes
Presentation Notes
DV affects millions of people in the United States each year. Data from CDC’s National Intimate Partner and Sexual Violence Survey (NISVS) indicate: 
About 1 in 4 women and nearly 1 in 10 men have experienced contact sexual violence, physical violence, and/or stalking by an intimate partner during their lifetime and reported some form of Intimate Partner Violence (IPV)-related impact.
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Presenter Notes
Presentation Notes
For sexual violence, these number increase to 1 in 3 women and 1 in 4 men who will experience sexual violence involving physical contact during their lifetime. 



Specific populations or
communities including people
of color, LGBTQIA+, and
communities with fewer
resources experience domestic

violence at even greater rates
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Presenter Notes
Presentation Notes
Domestic and Sexual violence is not limited to cisgender women. Men, transgender and gender nonconforming people also experience domestic and sexual violence.
Specific populations or communities including people of color, those that identify with the LGBTQIA+ population and communities with fewer resources experience domestic violence at even greater rates then what we just saw.  And this is due to a concept called intersectionality.



Intersectionality

* Race

» Culture

» Class

Gender

All other identities
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Presenter Notes
Presentation Notes
Intersectionality is basically that we experience life, sometimes discriminations, sometimes benefits based on number of different identities that we have. The term was coined by Kimberlé Crenshaw, and I'm going to explain it exactly as she does:  black women are discriminated against not just as black people, not just as women, but as black women.  Intersectionality is meant to help people think about the fact that discrimination can happen on the basis of several different factors at the same time, and we need to have a language and an ability to see it in order to address it. 
Intersectionality allows us to look at how the dynamics of domestic and sexual violence varies across relationships, based on race, culture, gender, sexual orientation, geography, education, immigration status and abilities. Intersectionality is how these multiple oppressive identities layer on top of each other to create more vulnerability. 



Understanding Domestic Violence
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Domestic

Gendel’- Violence
Based
Violence

Intersection of Domestic and Gender-Based Violence with Child Support
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Presenter Notes
Presentation Notes
Now let’s get started on really understanding domestic violence



What are some general stereotypes that
people have about domestic violence?



Presenter Notes
Presentation Notes
ASK: “What are some general stereotypes that people have about domestic violence?”

Examples could include:
It is only physical violence
If it was that bad, “she” would just leave
Only happens to uneducated/poor people
Men can’t be victims
They like to be beaten
It is caused by alcohol 

  



NEW YORK STATE
DOMESTIC AND SEXUAL VIOLENCE HOTLINE

TEXT. CALL. CHAT.
844.997.2121 800.942.6906 OPDV.NY.GOV

® @ 2

FREE. CONFIDENTIAL. 24/7.
AVAILABLE IN MOST LANGUAGES.
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Presenter Notes
Presentation Notes
I’m going to play a video from OneLove organization. This video provides a brief look into what domestic violence can look like and we show it so that all of us are on the same page about what we’re talking about today. Please remember that self-care takes precedence and if this video causes you any emotional distress, please feel free to mute and/or reach out to the NYS Domestic and Sexual Violence hotline.
Please take caution if you believe this may cause any emotional distress. If you want to speak with someone during or after this video, please contact the NYS Domestic and Sexual Violence hotline.
Text line 1-844-997-2121
Call line 1-800-942-6906
The QR code on the screen will connect you to the chatline 



Domestic Violence:

A pattern of behavior used by an
individual to establish and maintain power
and control over their intimate partner.

The behavior includes abusive tactics,
threats, and actions that may or may not
rise to the level of criminal behavior.

The tactics may include physical,
emotional, financial, and sexual abuse.
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Presenter Notes
Presentation Notes
That is just one glimpse of what domestic violence can look like. 
We define domestic violence as A pattern of behavior used by an individual to establish and maintain power and control over their intimate partner.
The behavior includes abusive tactics, threats and actions that may or may not rise to the level of criminal behavior. The tactics may include physical, emotional, financial and sexual abuse. 
The thing of it is, when we think of a pattern we think of the repetition of the same thing.  But in domestic violence the pattern is the repetition of the tactics.  So today it may be financial abuse and next week emotional and sexual abuse. 
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Presenter Notes
Presentation Notes
These photos are a little picture of how a survivor experiences domestic violence. Abusive relationships are not violent all the time. There are periods when a victim is reminded why they fell in love with their partner and why they may still be in love with that person.  In domestic violence, perpetrators are able to effectively weave together intimacy and abuse to control their partner.
It can be hard for someone who has never experienced abuse to understand why someone would stay in a relationship that is unhealthy or  violent. 
I will say that no victim of domestic violence ever imagines that they’re the type of person who would wind up in such a situation. Whatever we envision when we envision a victim, there is one universal truth to each and every one of those images: none of us ever picture ourselves.



Undercutting Another’s Parenting

Interfering thionships

Checking Text Messages

Name-Calling

Monitoring Calls/Movements
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Presenter Notes
Presentation Notes
Just like what is depicted with the image of an iceberg, much of what happens in domestic violence is hidden below the surface.  
And what we can’t see,  name-calling, control over money, checking text messages, and monitoring calls/movements are not criminal behaviors, yet are just as destructive and abusive.  And can impact someone’s decision as to whether or not they are the feel they can safely pursue child support.  


Adapted from the Domestic Abuse Intervention Program
Duluth Model Power & Control Wheel
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Presenter Notes
Presentation Notes
There is no way of capturing a comprehensive list of tactics used by an abusive partner, but this model, which been adapted from the original Power and Control Wheel developed by the Domestic Abuse Intervention Project, highlights the most common tactics.
As I mentioned when defining DV, that it is a pattern of behaviors. That's the thing about patterns, we often think of a pattern as the repetition of the same thing over and over again, but with DV the pattern is the use of various tactics. 



Coercive Control:

An act or a pattern of acts, threats,
humiliation, and intimidation that is
used to harm, punish, or frighten
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Presenter Notes
Presentation Notes
Coercive control is a systematic attack on another person’s freedom and ability to control their own life. 
An act or a pattern of acts, threats, humiliation and intimidation that is used to harm, punish, or frighten their victim. 
Instead of defining domestic violence as the presence or absent of physical violence, it’s the kicked in doors, the removed car keys so you can’t get to work or are constantly late for work, the threats and the manipulation of the perpetrator. 



Gaslighting

Intersection of Domestic and Gender-Based Violence with Child Support
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Presenter Notes
Presentation Notes
Gaslighting is a big part of coercive control, when the abuser tries to make the victim doubt their reality or tries to convinces them it isn't happening or isn't nearly as bad as they believe it to be.



Intersection of Domestic and Gender-Based Violence with Child Support
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Presenter Notes
Presentation Notes
Let me give you an example:
Pretending to be a good co-parent while throwing the custodial parent under the bus. 
While some abusers are openly hostile towards their ex in front of the kids, others cloak their vengefulness, so it appears they’re trying to “help.” 
For example: The non-custodial parent encourages the kids to behave at the custodial parents’ house because they  “get upset so easily.” Or they thank the custodial parent profusely for coaching the kids’ soccer practice  while telling the children what they would have done to make it better so they could have won the game. And if the survivor dares to call them out on their behavior? They are neurotic, ungrateful, and their attitude makes them impossible to co-parent with!



Technology Abuse
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Presenter Notes
Presentation Notes
Technology has given abusers more methods of controlling and monitoring survivors. Here are some ways technology can be used in abuse:

One of the many ways abusers continue to control and monitor a victim after separating/divorcing is through their children. Abusers have spied or eavesdropped on the children and the survivor through the use of technology. Abusers do this by giving gifts to the child, which could be a new computer or cell phone or planting devices on the child’s belongings such as their stuff animals or back-packs. 

Abusers misuse a variety of technology in order to monitor, harass, impersonate, or stalk survivors.
Impersonating and/or pretending to be the survivor or someone else as a tactic of further abuse. 
For example, the abuser may access the survivor’s accounts and send messages pretending to be the survivor, create accounts pretending to be the survivor, or use spoof caller ID. 
“Spoof cards,” or prepaid telephone cards can change the telephone number, which is displayed on the caller ID, and can be purchased by anyone. 
For example, Spoof cards can also be used to send inappropriate text messages to a parenting plan evaluator or therapist, making it appear that the other spouse is sending the inappropriate message.  



NEW YORK STATE DOMESTIC AND
SEXUAL VIOLENCE HOTLINE

TEXT. CALL. CHAT.
844.997.2121 800.942.6906 OPDV.NY.GOV

® @ 2

FREE. CONFIDENTIAL. 24/7.
AVAILABLE IN MOST LANGUAGES.
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Presenter Notes
Presentation Notes
We’re going to  watch a video clip from The International Association of Chiefs of Police and hear from survivor’s, about their partner’s use of different tactics and the impact that had on them. This is another reminder of self-care. This video can sometimes be more difficult to watch as we will hear directly from survivors on their experiences. Similarly, this video does have some graphic images. Please take caution if you believe this may cause any emotional distress. If you want to speak with someone during or after this video, please contact the NYS Domestic and Sexual Violence hotline.
Text line 1-844-997-2121
Call line 1-800-942-6906
The QR code on the screen will connect you to the chatline 
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Presenter Notes
Presentation Notes
What’s key here is to remember is that this is a relationship that evolves over time.  
No one gets punched on a first date. Or even the second, third or fourth date.  
That is not how domestic violence happens. 
Domestic violence evolves over time.
Domestic violence is a process, It is not a singular incident.  You are not going to know the larger context of the incident or even the larger context of the relationship.  
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Presenter Notes
Presentation Notes
I think one of the most often asked questions around domestic violence is “Why doesn’t she just leave?”
But the problem with this question is that it’s denying reality – the most important question to ask is:



STAYING LEAVING



Presenter Notes
Presentation Notes
What are the risks to the survivor and/or their children if they stays?
What are the risks to the survivor and/or their children if they leaves?
So, let’s do a white board activity and start with staying 
What are the risks to the survivor and/or their children if they stays?

And 
What are the risks to the survivor and/or their children if they leaves?


End with 
When we focus on the behavior of the perpetrator we can begin to shift from asking why doesn’t she leave to why doesn’t the perpetrator stop their behavior.  

Note to trainer:
Bring it back to his behavior.



% of domestic violence related
occur

a) 15%
b) 40%
&) 55%
G50

The Center for Relationship Abuse Awareness. Barriers to Leaving an Abusive Relationship. Retrieved from
http://stoprelationshipabuse.org/educated/barriers-to-leaving-an-abusive-relationship/

Intersection of Domestic and Gender-Based Violence with Child Support
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Presenter Notes
Presentation Notes
Let’s do a poll question. This one is also a fill-in-the-blank poll. The question is what percentage of domestic violence related homicides occur upon separation?
15%
40%
55%
75%
D-correct answer
The reality is that the most dangerous time for a survivor is when they leave the abusive partner; 75% of domestic violence related homicides occur upon separation and this risk continues for at least two years. [3]
  
While we know that both men and women are killed by their intimate partners, statistics provide a glaring picture of the magnitude and devastating toll that domestic and gender-based violence homicide takes on women.  
Victims stay in abusive relationships because they understand something that seems to defy logic; as dangerous as it is in their homes,   
it is almost far MORE dangerous to leave.   


https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fstoprelationshipabuse.org%2Feducated%2Fbarriers-to-leaving-an-abusive-relationship%2F&data=05%7C01%7CAmelia.Allen%40opdv.ny.gov%7C1a85c0852f5f4911e76608da7aff86c5%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C637957535131180845%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=DhkKW9wuuAe95MFT9GYHJKXcvk%2Fcsuxv%2FP5mQ0mdYbk%3D&reserved=0

Alcohol/drugs
Loss of control/
poor impulse control
Poverty/lack of education
Another person’s behavior
Anger
Stress
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Presenter Notes
Presentation Notes
In domestic violence, that power and control piece must be present.
I hit my partner to control them, to coerce them.  To instill fear.  
I am preventing my partner from using birth control to control them. 
I show up at my partner’s work or am constantly calling causing them to get fired, so they will not be able to financially survive on their own
Domestic violence is NOT caused by:
Alcohol or Substance Use
Poor Impulse Control
Poverty/Lack of Education
Another Person’s Behavior 
Anger
Stress
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Domestic violence is never the survivor’s fault
The perpetrator’s behavior is directed at achieving power and control over the victim. Here's the thing, there's a difference between emotion and behavior. A person has the right to feel whatever they feel; sadness, anger, jealousy, but that doesn't give them the right to behave in a way that is abusive to another person.
Abuse is always a choice. 



Understanding Sexual Violence
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Gender-
Sexual
Based Violence

Violence
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Now, let’s move into learning about sexual violence, another form of gender-based violence



Sexual Violence

Sexual violence includes sexual acts or
activities that happen without consent. This
may include rape, sexual assault, and sexual
abuse. Sexual violence includes different types
of unwanted physical contact including rape,
molestation, groping, sexual abuse by an
intimate partner and child sexual abuse, that
may or may not be criminal.
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Sexual violence includes sexual acts or activities that happen without consent. This may include rape, sexual assault, and sexual abuse. Sexual violence includes different types of unwanted physical contact including rape, molestation, groping, sexual abuse by an intimate partner and child sexual abuse, that may or may not be criminal. 




Freely given

Reversible

What is
Consent?

Enthusiastic

Informed

Specific
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We just saw in the definition of sexual violence that it includes sexual acts or activities that happen without consent.
So, what is consent?
Consent is  fully formed, freely given, and enthusiastic permission for what someone is okay with in relation to their body. A person cannot give consent if they are being physically forced, guilted, manipulated, threatened or coerced. Consent is necessary for any sexual relationship, be it casual, in a committed relationship, long or short term or within the confines of marriage.
Consent can be taken back at any time and is not based on relationship status or consent given in the past.
Consent cannot be given if the person is underaged, incapacitated, sleeping, physically helpless, or has certain disabilities.



Reproductive
Coercion
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Reproductive coercion is a form of sexual violence where one partner exerts power and control over their partner’s reproductive health.
Reproductive coercion may look like a partner who
refuses to use condoms or takes condoms off without consent.  
destroys or throws out birth control.  
uses violence, threats or coercion to end a pregnancy.  
forces a partner to get pregnant once or multiple times



Women are four times more
likely to suffer increased abuse
as a result of an unintended or

unwanted pregnancy.

https://opdv.ny.gov/statistics/nydata/docs/opdv-2018-dv-dashboard.pdf
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Pregnant women were involved in 15% of all domestic violence-related events involving women.

A World Health Organization US-based survey* also showed that women who had mistimed or unwanted pregnancies reported significantly higher levels of abuse during pregnancy compared with those with intended pregnancies, and that women are 4X more likely to suffer increased abuse as a result of an unintended or unwanted pregnancy. 

What this data ignores is that the pregnancy itself can also be a result of sexual violence, in the form of sexual abuse, marital rape or denial of access to birth control. 




1In 3

transgender
People

The Center for Family Justice. What is Sexual Violence?
https://centerforfamilyjustice.org/faq/sexual-violence/

Centers for Disease Control. (2022, June 2) Fast Facts: Preventing Sexual Violence.
https://www.cdc.gov/violenceprevention/sexualviolence/fastfact.html

Office of Temporary Office for the Prevention

and Disability Assistance | of Domestic Violence Intersection of Domestic and Gender-Based Violence with Child Support 42

NEW
YORK
STATE



Presenter Notes
Presentation Notes
Women, men, and children of all ages, races, religions, and economic classes can be and have been victims of sexual assault. 

Sexual assault on men is thought to be greatly under-reported, with current statistics indicating One in four women and 1 in 26 men have experienced completed or attempted rape. 

Current statistics indicate 1 in 3 transgender and gender non-conforming people will experience sexual violence. 

https://centerforfamilyjustice.org/faq/sexual-violence/
https://www.cdc.gov/violenceprevention/sexualviolence/fastfact.html

Women Who Experience Sexual Violence in their Lifetime by Race/Ethnicity

29.0% 28.1%
) [

Non-Hispanic Non-Hispanic Hispanic Asian or
Black White P Pacific Islander

48.0%

American
Multiracial Indian or
Alaska Native
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When we look at the rates of sexual violence experienced from an intersectional lens again, we can see that multiracial and American Indian/Alaska Native women experience sexual violence at the greatest rates.  



Out or every 1,000 sex
ASSaults, NOwW many.
PErpetrators willlwalk freez
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Rape, Abuse & Incest National Network. The Criminal Justice System:
Statistics. https://www.rainn.org/statistics/criminal-justice-system
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I’d like to share another poll question.
Out of every 1,000 sexual assaults, how many perpetrators do you think will walk free?
225
500
750
995
Answer d. 995
Out of every 1,000 sexual assaults 995 perpetrators will walk free.  
Sexual offenders come from all educational, occupational, racial and cultural backgrounds. The only thing that sexual offenders have in common is they sexually assault victims to assert power and control, inflict violence, humiliation and degradation.
Nearly 99% of perpetrators are male regardless of the gender of the victim.
Sexual assault is motivated by hostility, power and control, it is not motivated by sexual desire. 


https://www.rainn.org/statistics/criminal-justice-system
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It doesn’t matter what someone is wearing or how they are acting, no one asks for or deserves to be sexually assaulted. Sexual violence is never the victim’s fault.
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When we consider the impact of GBV, it’s wide ranging. In terms of physical health issues, if someone had experienced physical abuse, then you may see bruises, scars, and possibly broken bones. But there are many other physical health issues you wouldn’t be able to see on someone’s face; things like chronic health conditions. 81% of women who had experienced DV also reported having a chronic health condition following the DV experience. These chronic health conditions being things like high blood pressure, asthma, digestive issues. Even pregnancy can be the result of DV through SV. There’s sometimes also long-term cognitive loss, especially if someone experienced physical abuse. This victim may have sustained a concussion and not received medical treatment, so it’s now turned into a traumatic brain injury (TBI), which are really difficult to work with
When we consider mental health concerns, there are very high rates of anxiety disorders, depressive disorder, and post-traumatic stress disorder (PTSD. 
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Put time back in chat box


Intersection of Domestic and Gender-Based Violence and Child Support
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Now let’s move on and see how domestic and gender-based violence intersection with child support. 
When received, child support is a primary source of income for custodial parents and plays a key role in helping survivors leave their abusive partner. 




https://fempirejustice.org/wp-
content/uploads/2019/04/Report-
Family_Violence_Option_2019.pdf
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There is a shared relationship between domestic violence, poverty, and this idea of financial instability. People that are living in poverty are actually at increased vulnerability for domestic violence and gender-based violence because they have limited options for safety. 
 
Among those receiving public assistance, an estimated 50 to 60% have faced domestic violence*

And that violence perpetrated against them can make it nearly impossible to climb out of poverty. 




Child support has a

unique role in reducing
the risk of violence and
helping survivors achieve
economic independence

https://www.ncsl.org/research/human-services/child-support-and-domestic-violence.aspx
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Child Support has a unique role in reducing the risk of violence.

Child support is one of the only human services programs that involves both custodial and noncustodial parents and has a unique role in reducing the risk of violence and helping survivors achieve economic independence, should the child support come through to the victim. 
  
https://www.ncsl.org/research/human-services/child-support-and-domestic-violence.aspx 



Collecting Child Support

" Risks
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And while this is true, we also cannot over-look that there are risk involved for the CP in starting the child support process and in collecting child support 
So, let’s do another whiteboard activity and first look at the benefits of collecting child support?
	
Benefits
Financial Stability for themselves and children - money for educational expenses, medical bills.  
Money custodial parent deserves for a healthy life for the child

And now what are the risks to collecting child support 

Risks

Violent retaliation to paternity establishment or enforcement actions
Abuser may gain knowledge of victim’s address or access to children to whom he poses a threat
The abusive other parent may reenter their life
Threats to seek custody of children escalate.  
Where there is ongoing contact between a parent and a child, due to court orders or other arrangements, it is expected that safety issues for the family be addressed. 
intimidation during court appearances; 
Demanding or gaining access and visitation that places children or victim at risk;
Family members may be placed at risk. 
Abuse in a past relationship may become a current problem if, as a result of child support enforcement activities, an abusive ex-partner is located and re-enters the victim’s life. 

What you want to be doing is let the customer know that there are safety options – which we will go into in a few minutes – that can help to mitigate some of these risks.  




Over 90% of domestic
370/ violence victims want
0 to pursue child
support

https://childandfamilyresearch.utexas.edu/

Jessica Pearson and Nancy Thoennes. “New directions for
child support agencies when domestic violence is an
issue.” Policy and Practice, 58 (2000): 29-36
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We know that underreporting of domestic violence in the child support system is significantly more prevalent than previously estimated.

37% of custodial parents with a formal child support order reported domestic violence by the time their child was 3 years-old.  

Over 90% of domestic violence victims with current or former abusive partners want to pursue child support “if they can do so safely and confidentially.” 
Custodial parents who are victims of domestic violence want their children to receive support from the non-custodial parent and they don’t want that parent to be “excused” from paying child support because they are violent. 
Our challenge then is how to help customers pursue child support safely – identifying the risks that customers face and responding appropriately. 



Financial abuse is seeking to
control, sabotage and/or

exploit a survivor's financial
stability and independence
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Financial abuse is seeking to control, sabotage, and/or exploit a survivor’s financial stability and independence. 

We can see that for survivors of domestic and gender-based violence financial insecurity is often a huge problem.

Economic dependence on the abusive partner is an important reason that many victims feel trapped.

If the alternative is homelessness and hunger for themselves and their children, leaving is not a viable option for many victims, at least not until they have a plan to support themselves, which can sometimes take years to put into place. 

This is one of the reasons that child support is so important for so many victims of domestic and gender-based violence. 
But filing for it, collecting payments, and enforcing orders all present potential safety risks.
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I have another poll question for you.
“What percentage of domestic violence cases include financial abuse?”
25%
40%
78%
99%
Answer d. 99%
Financial abuse is the most common tactic, occurring in 99% of all domestic violence cases. This is virtually every single victim of domestic violence experiencing some level of financial abuse. 


https://allstatefoundation.org/wp-content/uploads/2020/04/2018-research-deck-v1.pdf

https://allstatefoundation.org/wp-
content/uploads/2020/04/2018-
research-deck-v1.pdf
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A 2018 National poll on Domestic Violence and Financial Abuse showed that 78% of the American public has never heard of financial abuse in relationships.

So, there a real disconnect between 99% of victims of domestic violence experiencing financial abuse and on the other side we have over ¾’s of the population saying they have never even heard of financial abuse. 


*https://allstatefoundation.org/wp-content/uploads/2020/04/2018-research-deck-v1.pdf  
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As with all forms of abuse, financial abuse may begin subtly and progress over time. It may even look like love initially as abusers are very effective at weaving together intimacy and abuse to control their partner.  
 
For example, my partner may say to me at the beginning of our relationship, “[Trainer’s name], your credit is so much better than mine, let’s just put everything in your name and I’ll just give you my whole paycheck.” Of course, I feel I can believe and trust them, I am in love with them and so I willingly, put everything in my name. But then my partner stops giving me their check.  Bills don’t get paid, rent doesn’t get paid.  After awhile they have control of all my money. 
  
In other cases, the financial abuse may be much more overt. Abusers commonly use violence or threats of violence and intimidation to keep the survivor from working or having access to the family funds or applying for child support. 

Just a reminder, as with all forms of abuse, financial abuse can and does occur across all socio-economic, educational, racial and ethnic groups. Financial abuse does NOT just happen in relationships with limited financial means.




Financial Abuse
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Using the whiteboard again, what can financial abuse include and then we are going to look at the impact that may have on the custodial parent
So first.
ASK: “What are some other forms of financial abuse?”

Financial Abuse
NOT PAYING CHILD SUPPORT 
• Forbidding the victim to work.
• Sabotaging work or employment opportunities by stalking or harassing the victim at the workplace
• Controlling how all the money is spent.
• Not including the victim in investment or banking decisions.
• Not allowing the victim access to bank accounts.
• Withholding money or giving “an allowance.”
• Forcing the victim to write bad checks or file fraudulent tax returns.
• Running up large amounts of debt on joint accounts.
• Refusing to work or contribute to the family income.
• Withholding funds for the victim or children to obtain basic needs such as food and medicine.
• Hiding assets.
• Stealing the victim’s identity, property, or inheritance.
• Forcing the victim to work in a family business without pay.
• Refusing to pay bills 
• Forcing the victim to turn over public benefits or threatening to turn the victim in for “cheating or misusing benefits.”
• Filing false insurance claims.



The short and long-term effects of
financial abuse can be devasting
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Notes:
The short- and long-term effects of financial abuse can be devastating. In the short-term, access to assets is imperative to staying safe. Without money and other assets, survivors are often unable to obtain safe and affordable housing or the funds to provide for themselves or their children. With realistic fears of homelessness, it is little wonder that survivors sometimes return to an abusive partner.

Coerced economic crimes, which are crimes committed under duress, sometimes lead to the arrest of the survivors themselves, creating additional barriers to economic security, while failing to hold the true offenders accountable for their actions. 

For those who manage to escape the abuse and survive initially, they often face overwhelming odds in obtaining long-term security and safety. Ruined credit scores, sporadic employment histories, and legal issues caused by the abuse make it extremely difficult to gain independence, safety, and long-term security.
https://nnedv.org/content/about-financial-abuse/






What are the impacts of coercive control during the child support, divorce, and
custody processes on the custodial parent?



Presenter Notes
Presentation Notes
When the survivor ends the relationship and is seeking child support, the other parent does not just stop the coercive control.   Instead, coercive control tactics change, including using the child support process, in addition to divorce and custody process, as a way to maintain power and control over the other parent. 

Let’s do another white board activity and think about other ways that the CP can be impacted by coercive control in the child support, divorce, and custody process.
Refusing to pay or evading child support or manipulating the divorce process by
drawing it out by hiding or not disclosing assets.
CP not being able to support themselves and their child
Eviction
Missed payments – car, insurance 
Hiding assets so they are not part of the divorce proceedings
Forcing the CP to return to court dozens of times so they miss work or lose their job 
Using court-ordered visitation as a way to continue to control CP
Intimidating/Threating  the CP to not follow through with child support or having them concede to joint custody
Running up large amounts of debt on joint accounts so the CP has ruined credit 
Controlling how all of the money is spent 





What does a of domestic

violence need to ?
a. Escape from the Violence
b. Housing

c. Food Security

d. Medical (Health) Care
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Poll Question :
Multiple Choice – Multiple Answer YOU CAN CHOOSE AS MANY ANSWERS AS POSSIBLE

ASK:  What does a victim of DV need to feel safe?
It is all of these……..
Escape from the Violence
Housing
Food Security 
Medical (Health) Care

Victim’s lives are complex, and the risk of physical assault is only one of the risks they are managing.  Real safety, is really broader than the absence of physical violence and more about family stability. A victim who is no longer physically assaulted by their partner but has no way to feed their children is not safe.   A victim who is no longer physically assaulted by their partner but can’t pay the rent is not safe.  Nor are they safe if they still experience debilitating effects of trauma.  
 
So when you look at all of these 
What ties them all together is economic stability 

If the alternative is homelessness and hunger for themselves and their children, leaving is not a viable option for many victims, at least not until they have a plan to support themselves, which can sometimes take years to put into place. 





3 out of 4 survivors Of the 85% of victims who
cite financial insecurity returned to their abusers,

as the main reason a significant number cited

they stayed with an an inabllity to address

abusive partner their finances

Mary Kay. (2012). “Truth About Abuse Survey Report.” The Nation

Salamone, Nancy. (September 2010). “Domestic Violence and Financial Dependency.” Forbes.
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Victims of domestic violence are connected to their abusers in countless ways. Emotionally, through the kids they might be raising together. But they're also tied financially.

In a recent survey, 3 out of 4 victims said they stayed with their abusers longer for economic reasons*
Of the 85% of victims who returned to their abusers, a significant number cited an inability to address their finances.**

We know that economic concerns weigh heavily on survivors and most certainly impact their decision making. Even, their safety decision making around whether or not to leave a violent relationship. 

And there are definitely significant costs associated with leaving.  Getting a new apartment, having the utilities and internet connected all have costs attached to them.  

*Mary Kay. (2012). “Truth About Abuse Survey Report.” The Nation. 
**Salamone, Nancy. (September 2010). “Domestic Violence and Financial Dependency.” Forbes.
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Child support programs CAN put the safety of families and program staff at the forefront of child support work by recognizing, responding and providing effective referrals to customers experiencing domestic and gender-based violence.  


Recognize
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You need to be able to recognize signs and behaviors that may signal a customer is dealing with domestic and gender-based violence.



Awareness of Domestic and
Gender-Based Violence
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We must be aware of the potential signs that may indicate domestic and gender-based violence might be occurring, so  we can offer the appropriate resources, referrals and safety measures when engaging with customers.



Some of These Signs and Behaviors Include:

Taking blame for what

Seasonally inappropriate Hyperventilating happened

clothing

Depression, suicidal thoughts

Minimizes NCP’s behavior
or attempts

Arrives late for appointments

Visible physical injuries
(bruises, cuts, scratches, Appears fatigued
scars, broken bones, etc.)

Alcohol or other substance use
disorders

Stress-related illnesses (heart
disease, asthma, diabetes, Crying/sobbing, upset, angry Apologetic for NCP’s behavior
anxiety, etc.)

Constantly texting on phone or
simply looking at the phone
while talking to you

Threatening emails, texts,
and/or phone calls

Exhibits fear, anxiety, and/or
depression
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Although you will not know the full context of a customer’s relationship or experience, there are several signs and behaviors that may signal an individual is experiencing domestic or gender-based violence. 
Some of these signs and behaviors include:
Seasonally inappropriate clothing
Arrives late for appointments
Visible physical injuries (bruises, cuts, scratches, scars, broken bones, etc.)
Stress-related illnesses (heart disease, asthma, diabetes, anxiety, etc.)
Exhibits fear, anxiety, and/or depression
Hyperventilating 
Depression, suicidal thoughts or attempts
Appears fatigued
Crying/sobbing, upset, angry 
Constantly texting on phone or simply looking at the phone while talking to you
Taking blame for what happened
Minimizes NCP’s behavior
Alcohol or other substance use disorders
Apologetic for NCP’s behavior
Threatening emails, texts, and/or phone calls





These signs do not necessarily mean that a customer is
experiencing domestic or sexual violence
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But keep in mind, these signs do not necessarily mean that a customer is experiencing domestic or sexual violence.  



Impact of domestic and gender-based violence
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Additional things to consider would be, are you able to connect any of the impacts of domestic and gender-based that we just came up with other signs and behaviors.  

Refusing to pay or evading child support or manipulating the divorce process by
drawing it out by hiding or not disclosing assets.
CP not being able to support themselves and their child
Hiding assets 
Forcing the CP to return to court dozens of times
Using court-ordered visitation to as a way to continue to control CP
Intimidating/Threating  the CP to not follow through with child support or having them concede to joint custody
Running up large amounts of debt on joint accounts so the CP has a bad credit history



Survivors
may not
report their
abuse

Recognize
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In summary,
Create an agency that supports victims of domestic and gender-based violence
Recognize that the customer may be defensive and/or may not feel it is safe to share what they are experiencing
Survivors may not report their abuse or seek help



Respond
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So now that we’ve provided information for you to have a greater awareness and understanding of domestic and gender-based violence and how it impacts survivors, let’s move into how to respond to customers who may disclose, so you can begin to connect them with the appropriate resources and referrals and safety options to get them the help they may need.



Why may a customer not disclose?
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Using the whiteboard again, 
ASK: Why may a customer not disclose? 
They may be fearful of retaliation or further abuse against themselves or their children. 
They may have disclosed to someone who did not believe them. 
They may not feel safe in the child support office because there are no private areas to talk or someone the abuser knows works there. 
They may not understand why it's important to tell you about the abuse. 
Difficulty in discussing experiences that are intimate and painful; 
The practical difficulties of discussing this topic in an institutional setting, particularly where the person may have had prior difficult experiences with the welfare system; 
Fear of child protective services (CPS/ACS)
Concerned about privacy/confidentiality of information
Are ashamed of being identified as a victim (stigmatized)
Fear it is unsafe to disclose
Do not see worker/system as sympatric 
Are asked about it but in ineffective way (e.g. asked in public space, asked in an offensive way, asked in front of abusive partner or another person, etc.)
Do not think it will be helpful to them or their children or safety
Believe it will reduce the help they may get from TA
The lack of privacy in the location where the discussion takes place
Concern about jeopardizing their immigration situation or facing deportation; 
The lack of English language proficiency or literacy
AT THE END OF THE ACTIVIY SAY
So why would they share this information with a government agency UNLESS they are informed that 
Parts of this process may cause safety concerns for them and their children
There are options available 





Provide safe opportunities to
disclose domestic and
gender-based violence
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Provide safe opportunities to disclose domestic and gender-based violence 
It’s important to keep in mind that custodial parents don’t come to apply for child support prepared to disclose domestic or gender-based violence.
When a parent goes to apply for child support services, it's because they need money, correct? They're not going there for domestic violence counseling or for a support group; they're going for actual financial support.

And so it doesn't make a lot of sense for them to share all of this other information with a government agency UNLESS;
YOU have informed the customer that there are options available and that there are parts of this process that they might not have been aware of;
They have their safety concerns acknowledged;
And that YOU really promote discussion with the custodial parent about those concerns so that they can be safely addressed and attended to.

And, disclosing IS HARD

See customer  alone in a quiet private space.
Take the time to assess the space and imagine yourself in the place of the customer.  Is this a place where you would want to share personal details of your life? If not, look for ways to optimize the situation.  
Explain exceptions of confidentiality.



It can be difficult to know
what to say or do when
someone discloses that they
are experiencing domestic or
gender-based violence
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Presenter Notes
Presentation Notes
It can be difficult to know what to say or do when someone discloses they are experiencing domestic or gender-based violence.
For a customer who is experiencing domestic or gender-based violence, you may be able to help them to pursue child support safely by identifying the benefits and risks that customers face and responding appropriately.  
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Presenter Notes
Presentation Notes
When a customer does disclose that they are a victim of domestic or gender-based violence, what should you do?
Most importantly, be empathetic and supportive



Be patient
How Do You

Show Empathy
and Support?

Ask questions

Avoid victim blaming
tone/language

Validate

Yonk | Office of Temporary Office for the Prevention
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So, how do you show empathy and support?
Be patient. Know that this conversation is going to be difficult for the survivor and for yourself. 

We ask questions to get information on domestic and gender-based violence or safety concerns to make this process safer for the victim and children, and to provide information, resources, and referrals, as is appropriate for their situation.

Avoid victim-blaming language, like “why don’t you leave?” or “why don’t you just tell him no?” 
 
Lastly, validate the importance of what is shared by the customer and support them as they disclose information.
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Presenter Notes
Presentation Notes
The purpose of discussing safety concerns with customers is not to provide counseling or therapy to an individual who is a victim of domestic or gender-based violence. 

Now that we have discussed how you may be able to recognize a customer who could be experiencing domestic and gender-based violence, let’s look at a tool that has been developed to assist you in having a conversation about domestic and gender-based violence.  



NEW YORK | Office of Temporary
ORI | and] Disability Assistance

KATHY HOCHUL DANIEL W. TIETZ BARBARA C. GUINN
Governor Commissioner Executive Deputy Commissioner

Informational Letter

Section 1
Transmittal: 22-INF-09

To: Social Services District Commissioners

Issuing Division/Office: Child Support Services
Date: November 16, 2022

Subject: Domestic Violence and the Child Support Program: Get Child Support
Safely

Suggested Distribution: Child Support Program Coordinators
Support Collection Unit Supervisors
Staff Development Coordinators

Contact Person(s): Child Support Services — County Representative:
otda.sm.dcse.bpo@otda.ny.gov

Attachments: Attachment 1 — Pub-5194, Get Child Support Safely brochure
Attachment 2 — Pub-5194A, Get Child Support Safely poster
Attachment 3 — Get Child Support Safely Model Screening Questions
and Practices
Attachment 4 — Domestic Violence Resource Guide
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On November 16, 2022,  22-INF-09 was sent to all Social Services District Commissioners regarding new DV materials available to the Child Support Staff in local districts.  This included 4 attachments 
Attachment 1 – Pub-5194, Get Child Support Safely brochure 
Attachment 2 – Pub-5194A, Get Child Support Safely poster 
Attachment 3 – Get Child Support Safely Model Screening Questions and Practices 
Attachment 4 – Domestic Violence Resource Guide

I am going to review Get Child Support Safely Model Screening Questions and Practices and will go over the other attachments towards the end of the training. 



Get Child Support Safely Model Screening Questions and Praclices

Get Child Support Safely Model
Screening Questions and Practices e ey St o b e i b e

choices
+ The Program's goal is o assist the custodial parent in achieving financial stability by having the

noncustodial parent provide consistent and reliable financial support. Assessing il a safety
concem exisls can provide direction on how Lo proceed to reach this goal.

«  We ask questions to get information on domestic viclence or safety concems 1o make this
process safe for the victim and children, and to provide information, resources, and referrals, as &
appropriate far thelr siuation.

+ DV victims, and their children, may have suffered trauma that can affect the victim's ablity to

. . process ifformation and participate in the process.

Sample queStIOnS and SCrlptS that CS +  's important o provide opportunities for the victim te share important information at all sages of
the interview, and during subsequent contact points, o develop trust in the process and the case

staff may use to screen for safety manager’s supparte foe.

d . d . f t + |l's also essential to provide repeated opportunithes to ask questions and receive information for a

procedurally just and ransparent process.

Concerns an prOVI e In Orma Ion + alidate the importance of what is shared by the victim and support them as they disdoss

1 1 1 1 information.

abOUt the prOteCtlonS avallable Wlthln +« Respecting the victim's right to make cholces for themselwes and their children is a key strategy

E forengagemeant.

the Ch I Id SU ppO rt process + Don't force disclosure—that should not be the goal. Instead, provide repeated o pporfunities for

universal education on domestic vialence and how the child support agency can enhance

survivars' safaty throughout the child support procass. I

Domestic Violence Resources

Model Framing Language and Screening Questions

Caseworkers: This section ks a script of framing language and screening guestions to use with both the
applicant and the respondent to promote the opporunity for disclosure of a safety concern. falczed
language shouwld ba read to the customer. )

+ The New Yark State Child Suppart Pragram IS committed to making the child support process as
safe as possible for you and your childiran).

+  Wa lake the safely of famikes applying for child support seriously. Thens are parts of o process
that may introduce a safely concam for you. We may be able to modify and/or eliminate some of
our procedunes ta help.

+ Youmay have concems that Child Protective Services [CPS) will become involeed if you disciose
family viclence. Child Suppor! workers focus on chitd support. We are only reguired fo make a
repart to CPS if we have reasonable cause fo suspect a child is being harmed or in imminent
danger of ham. CPS is not invalved in any decision to set ar enforce child support.

+ | am golng o read through a few statements. Your responsas are confidential and will not be
shared with the ather parent.

o [ feal safe around the cther parent.
I trugt the other parent 1o respect me and not hurt ma.
| can safely pursue chifd support.
I am comfortable with the other parent having parénting time with our childran.
I am comfortable meeling together with the other parent at the Child Support office.

oo

o

o
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Presentation Notes
Review Get Child Support Safely Model Screening Questions and Practices in the separate word document.
Get Child Support Safely Model Screening Questions and Practices is a desk reference for you. 
Bring document up on screen and review. 
The first section Background Guidance on Screening Practices for Child Support Workers is all information you should know before talking with a customer about domestic violence. We have gone over most of this in the training.  
Survivors haven’t come to apply for child support prepared to disclose domestic violence.  
Second bullet.  Through out this whole process with the customer keep in mind 
The Program’s goal is to assist the custodial parent in achieving financial stability by having the noncustodial parent provide consistent and reliable financial support. Assessing if a safety concern exists can provide direction on how to proceed to reach this goal. 
The next section
Model Framing Language and Screening Questions.
Caseworkers: This section is a script of framing language and screening questions to use with both the applicant and the respondent to promote the opportunity for disclosure of a safety concern. Italicized language should be read to the customer
So, you are going to read through all the bullets.  
And then read the statements
If the customer answers no to those statement:
If the customer answers yes to the statements, read the utilized.
If the customer answers no advise the customer: 
Everyone is provided the information in Safety Resources 
If you, or a friend or relative needs help now or in the future, I am going to provide you with information about resources. 
Everyone should be provided information about their local domestic violence program and the NYS Domestic and Sexual Violence Hotline information. 
Proceed to Safety Resources. 
 
If the customer identifies with any of the examples, advise the customer that these examples all suggest a potential for safety concerns that may be considered during the child support process.
Proceed to Safety Options and Resources.
 
The final section is Safety Options and Resources 
So, for anyone who has identified with any of the above examples you are go read through  
Safety Options:
And then Safety Resources
Remember everyone will be provided Safety Resources:
Everyone should be provided information about their local domestic violence program and the NYS Domestic and Sexual Violence Hotline information. 
I know I have not spent a lot of time of HOW to use this form.  Beginning in March we will be providing a 90-minute training that will include improving communication skills in building rapport during your interview.



Family Violence
Indicator (FVI)

Domestic
Violence Wavier

Good Cause
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Presentation Notes
I just want to give you a little more information about waivers, Good Cause and the Family Violence Indicator (FVI)
Family Violence Indicator (FVI).  
The Family Violence Indicator (FVI). ON ASSETS indicates domestic violence exists on the case.  The FVI can be set to FW for a full wavier or PW for a partial waiver, or to FV, for non-TA customers. 

Good Cause
Granted by the TA unit in consultation with the CSE unit 

	
Waivers are granted by your Domestic Violence Liaison, DVL.  Every county has at least one person who is designated as the Domestic Violence Liaison. 
Full Waivers
All CSEU activities are suspended.  It is important to note that arrears continue to accumulate.
Partial Waivers 
CSEU activities are pursued, but with restrictions as identified by the DVL:
For example:
Remove the victim’s location or employment information from petitions,
notices or any required financial disclosure, subject to the approval of the
court; *While the victim’s address can be suppressed from all forms it is
not always possible to suppress the name of the county CSE or the court
that issued the order. The victim must be advised of this due to safety
concerns.
Request that the court not disclose the victim’s location or employment
information;
Request that the court order for any laboratory appointments for genetic
testing of the parties and child be done on separate dates; and
Not call the victim to testify at the hearing or, if his or her testimony is
required, request that the court make adequate provision for his or her safety
while in court. A victim who is receiving temporary assistance is not a
necessary party and her presence or testimony should not be routinely
required.




LDSS-2859 (Rev. 04/21)

Information Transmittal

To: 1 TA || Foster Care | DV Liaison | | Child Support
| MA Fraud Employment Unit Other ‘

From: | TA Foster Care DV Liaison Child Support
Fraud Employment Unit Other ‘

D S S - 8 5 9 Custodial Parent/Applicant/Recipient Name (Last, First, MI)
L . 2 |
Address Phone Number
] ] ‘
I I fo I I l atl O n I ra I I S I I l Itta I Noncustodial Parent Name (Last, First, MI)
NY Case Identifier TA/MAJFC Case Number

Section I: Case Information (Completed by Referring Program)
Applicant applied for TA on . If needed, please schedule a child support interview.
Child Support must advise TA of this person’s cooperation status by
Applicant/Recipient Reported New/Changed Information: ‘

Good Cause: Claimed Exists Does not exist ‘

Intersection of Domestic and Gender-Based Violence and Child Support
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Presentation Notes
This form is the primary vehicle for transmitting information between Temporary Assistance  and the child support enforcement unit.  The DVL should use the LDSS-2859 “Information Transmittal” to communicate information relevant to a child support case/account, such as  whether or not a child support waiver has been granted and any changes in the status of the child support waiver.  TA should use the LDSS-2859 to communicate whether Good Cause for cooperation with child support requirements does or does not exist. Further information regarding the LDSS-2859 can be found on 99-ADM-05 and 21-LCM-10.


Domestic Violence and the Child Support
Program: Safely Pursuing Child Support

Offered monthly by the Professional —
Development Program (PDP) at ‘ —
Rockefeller College -

v

Covers what steps can be taken to ‘ N\
maintain the safety of our customers while -

carrying out child support actions.
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Presentation Notes

Domestic Violence and the Child Support Program: Safely Pursuing Child Support
Offered monthly by the Professional Development Program (PDP) at Rockefeller College
Covers what steps can be taken to maintain the safety of our customers while carrying out child support actions, 
Discusses in detail good cause, waivers, setting the Family Violence Indicator, stopping enforcement when necessary, and safeguarding confidentiality.
.



IS committed to ensuring a survivor-
centered, trauma-informed, and
culturally responsive response for
everyone experiencing domestic or
gender-based violence

/
/
/
/
/
/
/
/
/
/
/
/
/



Presenter Notes
Presentation Notes
Now let’s go over the foundation of domestic and gender-based services throughout our state. 
New York State is committed to ensuring a survivor-centered, culturally responsive and trauma-informed response for all employees experiencing domestic or gender-based violence. 



Survivor-Centered Response

|I|I ";;:’ " ii ii ii |I|::]II|
Self- Expressed Needs Culturally
Determination of Survivors Responsive

Confidential
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So, let’s look at the 4 key principles of a survivor-centered response



Survivor-Centered Response

Having the right and
' freedom to make

choices about how
Self- to live one’s own life.

Determination
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Presentation Notes
begins with 
Self-determination means having the right and freedom to make choices about how to live one’s own life.



Survivor-Centered Response

0 «

Self- Expressed Needs
Determination of Survivors

EW
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Presentation Notes
Respond to, and advocate for, expressed needs of survivors
It is important to refrain from making decisions for survivors or judging their actions. 
Strategies and "solutions" that may seem obvious to you, particularly ending a relationship immediately, often are not viable or realistic for victims, who are in the best position to understand the safety-related implications of such choices. 



Survivor-Centered Response

® O O * Race
e Culture
* Class
 Gender
 And All
Self- Expressed Needs Culturally Other
Determination of Survivors Responsive o
ldentities
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Presenter Notes
Presentation Notes
While domestic and gender-based violence affects every individual, group, and community, the dynamics and the realties that are carried out vary tremendously across the entire sphere of identity. 
Someone’s intersectional identities, impact the support that is available to them, the stigma they face within their unique communities, the likelihood that they will be believed in court, the risk they face when calling the police for help, the accessibility of services, or even the resources available for basic needs in their area. 
For example, a person who loses their job because of anti-trans bias may be more financially reliant on their abusive partner. 



Survivor-Centered Response

IIII ‘l;;:> |'I ii ii ii |I|:::III
Self- Expressed Needs Culturally
Determination of Survivors Responsive

Confidential
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Presentation Notes
And lastly Survivor-Centered Responses are confidential, accessible, high-quality, and flexible
One of the most important things anyone working with an individual who is experiencing domestic or gender-based violence can do is:  believe them.



GENDER NEUTRAL
RESTRO oM

Culturally Responsive | "R YTH Al

THIS BATHROOM
IS FOR
EVERYONE
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Presentation Notes
We know that people of color, LGBTQIA+ youth, gay men, and transgender women are more likely to suffer injuries, require medical attention, experience harassment, or face anti-LGBTQIA+ bias as a result of domestic and gender-based violence 
Culturally responsive services respond to these differences to actively meet the needs of all survivors and communities. 



Trauma-Informed Services

Intersection of Domestic and Gender-Based Violence and Child Support
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In addition to being survivor-centered, NYS is committed to being trauma-informed.
Being trauma-informed  shifts the focus from “What's wrong with you?” to “What happened to you?” It promotes compassion and healing. We need to be careful to not retraumatize individuals by asking them to retell their story over and over again. When they have to retell their story, they have to relive those experiences, so it’s important to get survivors directly in touch with resources that can assist them as soon as possible.



Our goal is
assistance
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and Disability Assistance | of Domestic Violence

N - . - . . .
gﬁm LG A Office for the Prevention Intersection of Domestic and Gender-Based Viol


Presenter Notes
Presentation Notes
Don’t force disclosure–that should not be the goal. Instead, provide repeated opportunities for universal education on domestic violence and how the child support agency can enhance survivors’ safety throughout the child support process


By starting the conversation,
you may help the customer feel
more comfortable disclosing
their situation and they may be
willing to ask for help
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By starting the conversation, you may help the customer feel more comfortable disclosing their situation and they may be willing to ask for help.  We want everyone to know there are safety options and resources available.



Refer
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For our final few minutes together, let me tell you a little more about the resources and referral for customers. 


For customers
receiving TA

DomeSti c Grants a Domestic
Vi o I e n ce Violence Waiver
Liaison (DVL) Can be full or partial

LDSS-2859
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When a customer discloses a safety concern during the interview and they are a TA applicant, the child support interview will end, and the client will be referred to the Domestic Violence Liaison (DVL) 
As mentioned previously, DVL informs CSE using form LDSS-2859, Information Transmittal  whether there is a waiver, either full or partial and then time frame.


NEW YORK STATE
DOMESTIC AND SEXUAL VIOLENCE HOTLINE

TEXT. CALL. CHAT.
844.997.2121 800.942.6906 OPDV.NY.GOV

® @ 2

FREE. CONFIDENTIAL. 24/7.
AVAILABLE IN MOST LANGUAGES.
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Presentation Notes
This is the NYS Domestic and Sexual Violence hotline. I’ve mentioned it a few times already, but it is truly one of the most helpful resources you can share with all customers. As you can see, survivors can access this service in a variety of ways.
All portals of the Hotline are available every day, 24 hours/day, available in most languages, and completely confidential.  Hotline advocates can provide immediate support and also connect survivors to their local, community domestic and sexual violence service providers.
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Providing the hotline number to someone seems like such a small insignificant thing that you can do, but it could in fact be the catalyst that prevents a homicide.  

Only 4% of abused victims had used a domestic violence hotline or shelter within the year prior to being killed by an intimate partner. 

– Sharps, P. W., et 
Sharps, P. W., et al. (2001). Health care providers’ missed opportunities for preventing femicide. Preventive  Medicine 33, 373-80 



Domestic Violence Programs in New York State

24/7 Hotlines Crisis
. Systems Court Response
Sl el Advocacy Accompaniment |
and Support and Advocacy Emergency Counseling
Shelter and Support
Groups
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Here in NYS, there are  91 licensed residential domestic violence programs and 82 approved non-residential programs serving every county. Survivors can access any of these programs.  You do not need to be a resident of that county to access services.

These are often the same services that the NYS DV and SV hotline will connect an individual to, but you can also offer them this information directly. Again, to promote survivor choice and demonstrate a trauma-informed approach, customers should be given multiple sources of assistance.



/ Services News Government COVID-19

Office for the Prevention

. . About Transforming Systems Initiatives Survivors/Victims Advocates Allies
of Domestic Violence

© EXIT THE WEBSITE NOW Click this button if you need to leave the page immediately for your safety. Computer use can be monitored and this page will still appear in your we

Domestic Violence Service Providers

Albany

Equinox, Inc.

Hotline: 518-432-7865 k
102 Hackett Blvd.

Albany, NY 12209

Phone: 518-434-6135

Program Types: Residential, Non-Residential

Allegany

Hotline: 800-593-5322

P.O. Box 573
Belmont, NY 14813-0573
Phone: 585-268-7605

Program Types: Residential, Non-Residential

Yonk | Office of Temporary Office for the Prevention
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A complete list of domestic violence service providers can be found on our website. 


P Services News Government COVID-19

Office for the Prevention

g About  Transforming Systems  Initiatives  Survivors/Victims  Advocates  Allies
of Domestic Violence Itk

© EXIT THE WEBSITE NOW Click this button if you need to leave the page immediately for your safety. Computer use can be monitored and this page will still appear in your

Sexual Violence Service Providers

Albany

Albany_County Crime Victim and Sexual Violence Center

Hotline: 518-447-7716

112 State Street k
Albany, NY 12207

Main Phone Number: 518-447-7100

Allegany

Cattaraugus Community Action, Inc.

Hotline: (888) 945-3970

Victim Services

25 Jefferson St

Salamanca, NY 14779
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Likewise, there are 53 certified Rape Crisis Programs in NYS. 
In addition to offering similar services as DV programs for survivors of sexual assault, rape crisis programs offer assistance with appointments to the hospital for a forensic rape exam.



Safe Access for
Victims’
Economic
Security
Demonstration
(SAVES)
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Trainer script:
Safe Access for Victims’ Economic Security Demonstration (SAVES)
Assess ways to make child support services more accessible to survivors and their children;
Assess ways to increase public understanding of protections available to all individuals, including survivors; and 
Increase the number of individuals who ultimately seek and receive child support services.


5-year demonstration (9/1/22 – 8/31/27)​
One tribal and 12 state child support agencies (“sites”)​
$11.2 million awarded – all SAVES sites 






NYS SAVES Demonstration Project: Participating Pilot Districts
Judicial District 2

Judicial District 4

0 a S\/
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Pilot Districts: Kings (Brooklyn), Chautauqua, Clinton, Erie, Fulton, Monroe, Oneida, Onondaga, St. Lawrence, Steuben, Sullivan and Wayne.

Spread out across the state
S/M/L
Represent 6 of the 12 court judicial districts
4 of our 6 Access and Visitation programs are in these districts (AV programs in Erie, Clinton, Monroe and NYC)




Enhanced Project Goals

March 2023: Supplemental funding award of $385,500

« Expand assessment of safety risks for survivors who are offered voluntary
parentage establishment services in birth facilities and design interventions to
reduce the likelihood of coerced signing of the Acknowledgment of Parentage

form;

* Identify and adapt promising models for establishing parenting time
arrangements that incorporate safety modifications needed to promote
survivor and family safety.

« Address disparities in access to parenting time services/arrangements
experienced by unmarried parents.

* Expand assessment of the intersection of race/ethnicity and prevalence of
g[j.omestlclwolence and access to safety modified child support and parenting
ime services.
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Expand assessments into the voluntary Acknowledgment of Parentage process within hospitals/birthing centers
Design interventions to reduce coercion in signing the AOP form
Identify and adapt, as needed to promote safety, promising parenting time arrangement establishment models
Address disparities in access by unmarried parents to parenting time services
Assess disparities in access to these services by race/ethnicity


k Access for Victifgs

Cconomic Security
2 e SAVES Newsletter

SAVES NYS OPDV’s NYS OTDA's Contact the
Demonstration Website Website SAVES Team
August 2023

Volume 1 /Issue 1

The First SAVES Newsletter!

Welcome to the first edition of the Safe Access for Victims' Economic Security
(SAVES) E-News, a monthly newsletter for information about the SAVES
demonstration and relevant news in the field.

We will highlight each district involved in the SAVES pilot, promising practices to
employ, and major accomplishments in the demonstration. By providing topical and
important information, we hope that stakeholders can start conversations, establish
consistent messaging, and build networks across the State that better assist parents
in safely pursuing child support services.

All About the SAVES Program
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The SAVES demonstration releases a monthly newsletter containing the latest news and updates on child support. We'll add your names to the distribution list, and you can unsubscribe whenever you wish.


******NOTE TO TRAINER  After you close training send participant's email address to rocco.farano@opdv.ny.gov.  Subject add these to the SAVES newsletter distribution list.***************




Get Child Support Safely Brochure

Mew York State’s Child Support Program is
committed to making this process as safe as
possible for parents and their children. It is
important to have both parents contribute to
the economic well-being of their children.

The safety of families applying for or receiving
child support services is critically important.
There are parts of the child support process
that may raise safety concerns. These
processes may be modified or eliminated to
help address these concerns.

You may have concerns that Child Protective
Services (CPS) will become involved if you
disclose family violence. Child Support
workers focus on child support. They are only
required to make a report to CPS if they have
reasonable cause to suspect a child is being
harmed or in imminent danger of harm. CPS is
not involved in any decision to set or enforce
child suppaort.

Scan the OR Code to access
the Child Suppart Websile

Office of Temporary

If you need to talk to someone
immediately about safety:

NYS Domestic and Sexual Violence Hotline
Available 24 hours a day, 7 days a week

TEXT.
844.997.2121

CALL.

800.942.6906

CHAT

Free.Confidential. 24/7
Available in Most Languages

Highly trained advocates are available to

talk confidentially with anyone experiencing
domestic or saxual violence, seeking resourcas
or information, or guastioning unhealthy
aspects of thair relationship.

o Office for the Prevention | Office of Temporary

'\:’?"" of Domesiic y Assistance
childsupport.ny.gov

opdv.ny.gov

et i waon
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Get Child
Support Safel

Your Safety is a Priority

9287

How do you feel?
+ | feel safe around the other parent.

« | trust the other parent to respect me and
not hurt me.

= | can safely pursue child support.
= | am comfortable with the other parent
having parenting time with our children.

=+ | am comfortable meeting together with the
other parent at the Child Support office.

If you answer “Ne™ 1o any of these statements,

you may want to talk privately with a child
support worker about steps to help keep you
and your children safe during this process.

Has the other parent?
= Accessed your finances.

= Put you down, yelled at you, called you
names, or told you you're worthless.

= Threatened to harm your child or pets.

» Threatened you if you pursue child support.

+ Monitared your activities (who you see,
where you ga) and/or your social media.

= Hit, slapped, kicked, pushed, or punched
you, pulled your hair or in some way hurt
you.

» Threatened or attempted suicide.

+ Used a weapon against you or threatened
wou with a lethal weapon.

+ Forced ar coerced you ta do things
sexually that made you uncomfortable.

B

These examples all suggest a potential for
safety concerns that may be considered during
the child support process. An additional safety
cancern is if you have an order of protection
against the other parent. You can talk privately
with a child support worker about resources,
policies and procedures in place to help keep
you and your children safe during this process.

New York State is committed to the safety of
all families. Many state agencies ask routine
questions so the right services can be provide

The Child Support Program can:

« Explain what actions can be taken to acces
services safely.

= Assist the custodial parent in achieving
financial stability by having the noncustadia
parent provide consistent and reliable
financial support

+ Provide parents with helpful information
that can assist families with housing,
transportation, employment, and other
support.

Intersection of Domestic and Gender-Based Violence and Child Support



Presenter Notes
Presentation Notes
Pub-5194, Get Child Support Safely Brochure has much of the same language that is in your Get Child Support Safely Model Screening Questions and Practices. 
In addition to having copies in the waiting room, you should have copies on your desk to provide to customers.  It can be helpful in starting a conversation about safety concerns with the customer. Let the customer know that there is a lot of information in here.






Get Child Support Safely Poster

Is it safe for me to pursue child support?

If we are aware of your safety concerns, we can help. If you need to talk to someone
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Presenter Notes
Presentation Notes
Pub-5194A This poster is a companion to the Get Child Support Safely brochure and provides information about the protections, (i.e., scheduling laboratory appointments for genetic testing to establish parentage separately from the other parent, requesting telephone or video testimony instead of an in-person appearance in court), that are available to survivors while receiving child support services. 
The QR code links directly to your website, Access Child Support Services Safely where they will find the text call and chat information along with information about 
The Address Confidentiality Program (ACP) 
the NYS Unified Court System 
The New York State Office of Child and Family Services (OCFS)
New York City Human Resources Administration (NYC HRA)



Survivor Resources Guide

Domestic Violence Services and Advocacy

Location

Agency Name Service —— Contact Information
New York State Crisis counseling, safety planning, New York |800-942-6906:CALL
Domestic and Sexual assistance with finding DV shelter, State  |844-997-2121.TEXT
Violence Hotline information about resources, https://www.resourceconnect.com/
language assistance nysdvsachat/chat :CHAT
NYS Office for The List of local DV programs/hotlines by | New York |https:/opdv.ny.gov/node/1166
Prevention of county State

Domestic Violence
NYS Office of Children| List of DV service providers by county | New York |hitps://ocfs.ny.gov/programs/domestic-

and Family Services State  |violence/providers.php
NY Project Hope: Emotional support helpline, New York |[1-844-863-9314
Coping with COVID educational State  |hitps://nyprojecthope.org/

materials, and referrals
Address Confidentiality | The ACP provides eligible survivors New York |1-855-350-4595
Program (ACP) witha substitute mailing address. State |https://dos.ny.gov/address-confidentiality

Urban Resource | Animal friendly DV shelter and services | NYC based,|646-588-0030

Institute, Urban services |https://urinyc.org/
Women's Safe Haven New York
State
In Qur Own Voices, Inc Focused on the LGBTQIA+ New York [518-432-4188
community.Ask a lawyer clinic, State [http://www.inourownvoices.org/programs
advocacy services, food and housing ervices.html

assistance and
transportation services
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Presenter Notes
Presentation Notes
The last attachment that is included in 22-INF-09 is the Domestic Violence Resource Guide that supports the work of OPDV and DCSS to move towards a Statewide service delivery model that is survivor centered, trauma-informed and culturally responsive. The guide includes contact information for DV, sexual assault, and crime victims service providers and advocates, and agencies that provide families with the following types of assistance: legal services, housing, health, basic needs (food, transportation), childcare, financial management, and child welfare. 
Put in chat box
Publication Ordering: The brochure and poster are available in English and Spanish. The Survivor Resource Guide is available in English only.  
Districts may use either the OTDA876 form or the Electronic Forms and Publications Online System to order stock.


Electronic Resource System
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Presenter Notes
Presentation Notes
All of these resources including Get Child Support Safely Model Screening Questions and Practices, can be found on ERS, Electronic Resource System under D.  
The current list, by county, of Approved Domestic Violence Service Providers is also available on ERS. 





ACP Basics

> You will receive an ACP ID card upon

enrollment

> The ACP assigns a legal substitute
address to use in place of your physical
address

» The ACP forwards all first class and
certified mail sent to the substitute
address to your actual address

> As a participant, you designate the
NY Secretary of State as agent for the

service of process of legal documents

» Packages (except for prescriptions and
those sent by a governmental agency)

will not be forwarded

» The program works only if your abuser

does not know where you are living

> MNotify friends, family and the businesses
you work with that you are a participant
and have them use your ACP address

> Keep ACP staff updated with your
current mailing address

DEw¢ | Office of Temporary

Commitment

The ACP is committed to providing the most
secure and efficient mail-forwarding service
possible for the participants in the Program.
Working with various state and local service
agencies and victim advocates, our office
offers its services as an important part of a
safety plan for victims.

MNEW YORK STATE

Address
N\ Confidentiality
Program

Address Confidentiality Program
P.0. Box 1110
Albany, NY 12201-1110

Phone: (518) 474-7306
Toll Free: (855) 350-4595
Fax: (518) 474-0709
Email: acp@dos.ny.gov
www.dos.ny.gov

g

Office for the Prevention

$TATE | and Disability Assistance | of Domestic Violence

NEW YORK STATE

Address
A Confidentiality
Program

P Are you a victim
of domestic violence,
stalking, sexual
offense, and/or
human trafficking?

> Are you afraid
of being found by
your abuser?

The New York State
Address Confidentiality
Program (ACP) can
help you maintain the
secrecy of your home,
school, and work
address.

What is ACP?

New York's Address Confidentiality

Program (ACP) allows victims of domestic
violence, stalking, sexual offense, and/

or human trafficking to shield their actual
addresses. Once you apply and qualify for
this free program, the ACP will assign you
an Albany post office box that you can use
as your official address. State and local
government agencies are required to accept
your ACP address. Private companies
(department stores, utility companies, etc.)
are not required to accept this substitute
address - but many will do so and others
may agree to if you explain the ACP
program. You can also direct court-related
documents to be delivered to the Secretary
of State's office in Albany, they will then

be forwarded by certified mail to your
confidential address.

Who is eligible?

The program is available to victims of
domestic violence, stalking, sexual offense,
and/or human trafficking who have had

to move or are planning to move to a new
location for safety reasons. Other people
living in the same household as the victim
(for example: children, parents, partners or
siblings) may also be eligible to participate.

How does ACP work?

You must complete and submit an ACP
application. Once approved and enrolled

in the program, you will be mailed an ACP
identification card that includes your name
and new substitute address. This address
may be used for receipt of all first-class,
registered and certified mail. This mail will
come to the ACP program and then be
forwarded to you at your actual physical
address (third-class mail, such as catalogs,
will not be forwarded). You should always
use your substitute address with local

and state government agencies. It is your
option to use the address with private
companies (department stores, banks, utility
companies, etc.). If necessary, you can use
your ACP identification card to verify your
ACP participation. You will be enrolled in the
program for four years; you may reapply if
you need to continue the program.

ACP addresses
look like this:
cnis Sm'\\.\'\
2
acP 1 4110 440
Apary:

How can | apply?

Application forms are available at
www.dos.ny.gov/acp

The website also has a list of agencies with
staff who can explain the program and
help victims with the application process.

Or, contact our office and we can send you
a form via mail, fax or email. Also, we can
assist you with completing the application.
Our toll-free number is 1-855-350-4595

Other New York State
Resources
* New York State Hotline for Sexual

Assault and Domestic Violence
1-800-942-6906

New York State Office for the
Prevention of Domestic Violence
www.opdv.ny.gov

New York State Coalition
Against Domestic Violence
www.nyscadv.org 518-482-5465

« New York State Coalition
Against Sexual Assault
WWW.NYSCAsa.org

Human Trafficking Resource Center
1-888-373-7888

New York Attorney General
https://ag.ny.gov/feature/human-trafficking

Intersection of Domestic and Gender-Based Violence and Child Support



Presenter Notes
Presentation Notes
I just want to highlight two of the resources that are in the Survivor Resource Guide.  
This is different then the courts Address Confidentiality Affidavit
New York’s Address Confidentiality Program (ACP) allows victims of domestic violence, stalking, sexual offense, and human trafficking to shield their address from their abuser. This free program is one tool that a survivor may use in their overall safety plan.

Once registered, participants are assigned a substitute address that they may use instead of their actual address.  All state and local agencies are required to accept the substitute address. Any mail sent to a participant at the substitute address is processed by ACP staff and forwarded on a daily basis to the confidential location of the participant.
 





What if | need compensation right away?

In limiled cases, you may ask for an emergency award,
up to $2,500.

What if | move after filing a claim?
Send a letter with your new sddress, phone numben(s)
and efnail address, if you have one, to:
New York
Alfred E. 51 e Office Bullding
B0 South Swan econd Floor
Almany. New York 12210

Services

You may alse submit your signed change of address
request online thaoudgh the
Victim Service Ponal.

Where can | get more information or
help in my community?

OW'S funds victim assistance programs across Mew York
Slate, These programs can assis! you with filing your
clairm with OWS and can provide mmediate help,
including sccess to counseling, legal advice and
emergency shelles, among other services

For mare information, visit o
call 1y el Mo,

Yemc | Office of Temporary

As a victim of crime in New York State
you should know:

= Yo Can gel a frée copy of the police repon
{Mesw York Siate Executive Law §545).

Yiou are protected by law from thrests or
intimidatian from the suspect or the suspaet’s
famndly. Local police depanments and district
atlormeys [DAL) can explain these lBws 1o you.

You have a right to be involved in cerain
stages of the criminal justice process. Local
police departments and DAS can explain your
role i the criminal justice process, the
impaonant steps in the process, and how you
can getinfomnalion aboul thode Steps.

ou have the right to make a stalement at the
time of the defendant’s sentencing, ifyou are
e wictim of a felony.

= Yiou have the right to be notified of the
defendant’s ncarceration status. You can cal
VINE at BES-846-3469 10 provide your
contact information.

For mare detaied infodmalion on your mghis
o o erime viclim, please refer jo the publication
“The Rights of Crirme Victims in New York State,”

wiiichh IS cniiienble ot

Office for the Prevention

STATE | and Disability Assistance | of Domestic Violence

Every Crime
Victim Matters

A Guide To Crime
Victims’ Compensation
In New York State

UDVa.ll - L7

800-247-8035

Mew | Office of
EE%E | Victim Services

How de | apply for compensation?

Complete the OVS application

Meet the eligibility requirements

Have a eurrent or fulure eligible sut-ofpocket
loss as a resull of the erime

Who may be eligible for compensation?

= The victirm must be an innocen victim af

e crirme

Wictims of crime who were plysically injured as a
result of the crime

Wictims of erime who are under 18, 60 and over,

or disabled, who were not physically injured
Certain relatives, including surviving spouse,
grandparent, parent, Sepparent, guardian,

Brether, sister, stepbrother, stepsisies, child,
stepchild, grandehild, or any other person
dependent for his ar her principal suppaon upan

the victirn of & crirme who died &5 a direct result

of auch erime

B swrviving spouse, grandparent, parent, Steppanent,
guardian, brother, sister, stepbrother, shepsister,
child, stepchild, or grandchild of & victin of a chime
wiha died & a direct résult of such crime and where
such crirme occurmed in the residence shared by
such Tamily member or members and the victirm
Indivicheals who paid for or incurred burial costs

for an innacant crime Wictim

Child victirs, a child who wilhesses & crirme, and
the child's parent, stepparent, grandpanant,
guardian, brother, siste stepbrother or

stepsister

Wictims of cenain menacing, unlawlul imprisonment,
kidnapping, criminal mischiel, robbery, crirminal
obstruction of bresthing or blood circulation,
harassment, aggravated harassmend, criminal
conterngpl, stalking, or hate crime charges wiva have
nol been physically injured

Wudnerable eldedy, incompetent, or physically disabled
persons who cannot care for themselves

Certain victims of laber traflicking or sex trafficking
Wictims of terrorist acts auiside of the United States
wio are residents of Mew York State

Wietims of frivolous lewswils brought by individuals who
commitied crimes against the victims

What other steps must | take to

be eligible?

« Repon the crime within ene week 2 police or
another eriminal justice sgency

= File a claim with OVS within ane year of the erime

= I late with either crime repading or elaim filfing,
jusiify the delay in writing

» Cooperate with police, the district atiomey's office
and OWS

What kind of expenses may | be
eligible for?
OV5S offers compensation related o persanal injury,

death and loss of essential personal property. The
pecific expenides OVS may cover include:

= Medical and counseling expenses

= Loag of damage of essential peraonal property
jup to $500)

Burialfuneral expenses (up o $6,000)

Lost wages, Savings, of lost support, incheding
lest wages of parents il & child victim is
hespitalized jup to $30,000)

Transpartation (Recessary court BpPEBANCEs
for presecution)

Oecupationalivocational rehabilitation

Use of shelters by domestic violence victims
and their children

Crime seene elean-up up to52,500)

- Good Samaritan property lesses jup to $5,000
= Moving expenses (up to $2,500)

What if my property was lost, damaoged
or destroyed because of the crime?

= IMyou ane under 18, 60 or ower, disabled or
e injuned, you may apply for benefs 1o
repair or replace your essential personal
property lost. damaged or desiroyed as the
direct result of a crime that was not covered by
any ather resoune

Essential means necessany for your health,
safely and wellare, such as eyeglasses and
clorthing

How do | obtain an application?

Visit ows.my.gov to file a claim enline

Cortact any victim assistance program mnear you,
an adwacate can help you e an application
Obaain an application from ary police
depaniment or Rospital mengenty roanm

What other documents does OVS need

from me?

Depending on the type of claim, you may nead 1o provide
copies ol some or all of the following when you file your
application onling or via surface mail:

Police reports

Insurance cards

Receipls for essential personal property

Prool of relationship (examples: wclim's birth
certificate, marriage Beense)

Death certificate and funeral contract

Hermized medical bills

Lettars from anmy insunérs denying o suthorizing
payment for the services listed an the form
Proof of age (examples: driver’s license, birth cenificate)
Legal guardianship papers

What if | don’t have the documents
OVS needs?
fau rmay subemit anly the application. OVWS will contact you

once your dairm has been accepted and reguest any
additional docurnenation neaded 1o process your clam,

Please keep in mind that OVS cannol make a decision
o your application withoul the reguired documents, as
they are necessary to determine il you are eligible

for Assistance.

What is the HIPAA authorization form?
This Torm allows providers 1o discuss health information
with OWS. ¥You must sign this foom for each healh care
pravider that has treated you

Who can sign the application?

The viclien must ign the application. IF the viclim is wder
18 oris physically or rmentally incapable of signing, then
his/her legal guardian must sign.

Intersection of Domestic and Gender-Based Violence and Child Support



Presenter Notes
Presentation Notes
Another resource is from Office of Victim Services.
Anyone who has been the victim of a criminal offense and has suffered injuries, economic losses or damages can seek restitution.  Many times, victims who deserve restitution do not request it.  This can occur because victims are not aware that they are entitled to restitution, or do not know what steps to take to go about receiving the restitution they deserve. 
The Office of Victim Services provides a safety net for individuals who have no other way to pay for costs – including but not limited to medical bills, counseling expenses, burial and funeral costs, and lost wages – resulting from being victims of crime. 
Highlight moving expenses up to $2500



Please indicate to what degree you agree wilh each slalement below.

Participant Reaction Questionnaire |- ———

: Strongly Disagree Disagree O Neutral o Agree O Strongly Agree

Trainer({s)/Presenter{s) were well prepared.

O Strongly Disagree O pisagree O Heutral ) Agree ) Strongly Agree

Access the course evaluation website by R
USing Iink posted in the Chat ) Strongly Disagree O pisagree ) Meutral O agree ) strongly Agree

The learning objectives were clearly stated.

Enter the CIaSS I D D Strongly Disagree Disagree ) Meutral Q Agree o Strongly Agree

The learning objectives were achieved.

O Strongly Disagree C Disagree O Neutral O Agree O strongly Agree
The course supported my learning.

O Strongly Disagree O Disagree O Neutral O Agree O strongly Agree
The materials reinforced my understanding of the content.

_) Strongly Disagree O Disagree O MHeutral O Agree O strongly Agree
The content of this training program was relevant to my job duties.

Strongly Disagree Disagrae ) Neutral O Agree O Strongly Agree

Intersection of Domestic and Gender-Based Violence and Child Support

Yonk | Office of Temporary Office for the Prevention
$TATE | and Disability Assistance | of Domestic Violence




How to Contact

Stephanie Belveg, PhD

Gender Violence Program Specialist |

e

o~ stephanie.belveg@opdv.ny.gov

\
\ (518) 457-6981

EW

" Office of Temporary Office for the Prevention : : : :
OR - -~
2 3% | and Disability Assistance | of Domestic Violence Intersection of Domestic and Gender-Based Violence 7 .id Child Support


mailto:Stephanie.belveg@opdv.ny.gov

— Office for the Prevention
- of Domestic Violence

© EXIT THE WEBSITE NOW

Click this button if you need to leave the page
immediately for your safety. Computer use can be

monitored and this page will still appear in your web
history.

][]

Visit Us Online

You Are Not Alone

' by
Advocates are standing by to give confidential support, ’ b . l l l? .
L:

24/7. Call 800-942-6906, Text 844-997-2121 or chat

below. 3 | ﬁi}‘:"“’-ﬁ

L)
» L]
-
LIVE CHAT 24/7 - ]
: AN [ ] F 2
FIND A PROVIDER - —\ -« -
. 5
s
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Presenter Notes
Presentation Notes
Our website is also a source of information and additional training opportunities, as well as the lists of providers that I just mentioned.
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Facebook.com/NYSdomesticviolence @NYSOPDV @NYSOPDV
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Presenter Notes
Presentation Notes
Connect with us on Facebook, Twitter and Instagram.  


https://www.facebook.com/NYSdomesticviolence

We All Have a Role in Ending Domestic and Sexual Violence

e Improved Case
Processing

EW
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Presenter Notes
Presentation Notes
Domestic violence and other forms of gender-based violence permeate the lives and harm thousands of New Yorkers each day, with tragic, destructive, and often fatal results. 

The core purpose of the child support program, ensuring families receive consistent and reliable support, is ideally aligned to promote victims’ ability to safely leave violent relationships and establish safe, independent living situations for themselves and their children.

When survivors do not know what protections are available to them in the child support process, victims go without critical financial support.  
Not only can consistent financial support help victims leave an abusive relationship, but knowledge of the dynamics of domestic and gender-based violence can help child support professionals understand customers, leading to improved case processing, and increase safety for parents and staff.




Given the prevalence of gender-based violence in
our society, we know that there are survivors in
this training, and we want to take a moment

to acknowledge you.

If you have experienced gender-based violence in
any form, please know there are people who care - |
about what you have endured. While this training R
must have been hard to watch, we hope it can ']
serve as a reminder that you are not alone, and it
was not your fault.

Help is Available 24/7

There is no timetable for healing, but there are he ~ S

resources and support that can help you through. y "
il i
‘ & - ) .

- s S o0
. T A
. Aarn |
= Zéfi"z g;ﬁﬁg;,}i?i'&p:;g{s{ance Office for the Prevention Intersection of Domestic and Gender-Based Violence and Child Support 113



Presenter Notes
Presentation Notes
Given the prevalence of domestic and gender-based violence in our society, we know that there are survivors in this training, and we want to take a moment to acknowledge you. If you have experienced gender-based violence in any form, please know there are people who care about what you have endured.    
 
While this training must have been hard to watch, we hope it can serve as a reminder that you are not alone, and it was not your fault. There is no timetable for healing, but there are resources and support that can help you through.  Help is available 24/7.



How to Contact

Alejandro Arango-Londono, PhD

Gender Violence Program Specialist |

e

>~ alejandro.arango-londono@opdv.ny.gov

\
\ (518) 457-5853

Intersection of Domestic and Gender-Based Violence 7.id Child Support
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mailto:alejandro.arango-londono@opdv.ny.gov

NEW YORK STATE
DOMESTIC AND SEXUAL VIOLENCE HOTLINE

TEXT. CALL. CHAT.
844.997.2121 800.942.6906 OPDV.NY.GOV

® @ 2

FREE. CONFIDENTIAL. 24/7.
AVAILABLE IN MOST LANGUAGES.

Y6ni | Office of Temporary Office for the Prevention : : :
OR -
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Court

created
(Detroit)

STATE TIMELINE

D

Paternity Act Child Custody Federal Child

Passed Act Passed Support
Program

Established

FOCB
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STATUTES

FAMILY SUPPORT ACT &
PATERNITY ACT

Ifthere 1sno dispute regarding a child's custody,the
court shallinclude in an order for support issued
under this act specific provisions governing

custody ofand parenting time for the child

Ifthere 1s a dispute regarding custody ofand
parenting time forthe child,the court shall include
in an order for support issued under this act
specific temporary provisions governing custody
ofand parenting time forthe child.



Presenter Notes
Presentation Notes
Allows us to do custody/PT at time of establishing order using IVD $
Initial filings:
If there’s no question of paternity: 552.451-454 – Family Support Act (of 1966) 
If there is no dispute regarding a child's custody, the court shall include in an order for support issued under this act specific provisions governing custody of and parenting time for the child
If there is a dispute regarding custody of and parenting time for the child, the court shall include in an order for support issued under this act specific temporary provisions governing custody of and parenting time for the child.
If we need to establish paternity - Paternity Act: 722.714a
The summons or other initial notice to a party in an action under this act shall contain notification that the party's obligation to support the child will be determined and that the party's rights to custody of and parenting time with the child may be determined during the paternity action.
722.717b: If the court makes a determination of paternity and there is no dispute regarding custody, the court shall include in the order of filiation specific provisions for the custody and parenting time of the child.. If there is a dispute between the parties concerning custody or parenting time, the court shall immediately enter an order that establishes support and temporarily establishes custody of and parenting time with the child
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OFFICE OF CHILD
SUPPORT IV-D
MEMORANDUM 2016-031

ANNOUNCEMENT OF THE AVAILABILITY OF IV -D FUNDING
FOR THE ESTABLISHMENT OF CUSTODY/PARENTING TIME...

IV-D funds are available for IV-D worker tim e
spent establishing custody and parenting tim e

provisions in first-established child support

orders. However,the amount of IV-D funding
available 1s imited.IV-D program costs must be
minim aland mmcidentalto IV-D establishm ent
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activities.IV-D funding 1s available for up to

one hour ofbillable IV-D stafftime when e
establishing parenting time.
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BEST INTEREST FACTORS

"best interests ofthe child"means the sum totalofthe following factors to be

01 considered,evaluated,and determined by the court...

cusSTODY () The willingness and ability ofeach ofthe parties to facilitate and encourage a close

and continuing parent-child relationship between the child and the other parent or
the child and the parents. Acourt may not consider negatively forthe purposes of
this factorany reasonable action taken by a parent to protect a child or that parent
from sexualassault ordomestic violence by the child's other parent.

(k) domestic violence,regardless of whether the violence was directed at or
witnessed by the child



Presenter Notes
Presentation Notes
Custody “best interest factors” in statute
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The court may consider the following factors when determining the frequency,

duration,and type of parenting time to be granted:

02

(c) The reasonable likelihood of abuse orneglect ofthe child during parenting time.

PARENTING (d) The reasonable likelihood ofabuse of a parent resulting from the exercise of

TIME parenting time...
(h) The threatened oractualdetention ofthe child with the intent to retain or conceal

the child from the other parent or from a third person who has legalcustody. A
custodial parent's temporary residence with the child in a domestic violence
shelter shallnot be construed as evidence ofthe custodial parent's intent to retain

or concealthe child from the other parent
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BEST INTEREST FACTORS

03 Ifthe court finds that a grandparent has met the standard forrebutting the
presum ption..the court shallconsider whetheritisin the best interests ofthe child to

GRAND-  enteran order for grandparenting tim e
PARENTING

TIME (h) Any history of physical,emotional, or sexualabuse orneglect ofany child by
the grandparent
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Grandparenting Time  “best interest factors” in statute



CURRENT PROCESS *Varies by county

PROSECUTING ATTY FOC OFFICE ENFORCEMENT

First “form al” screening, typically set a More detailed custody/PT  orders Brought to FOC within 21 days of issue,

(13

very generic custody/PT order, “as conducted afterinvestigation informalprocess, “makeup PT’standard
parties agree”

B MOVING TO MORE SPECIFIC ORDERS I} JOINTMEETINGS & INTERVIEW S I} HANDLED BY FOC,NOT COURT
I SCREENING SOMETIMES SKIPPED I PRESUMPTION OF JOINT CUSTODY B COUNTY SPECIFIC GUIDELINES
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STATE
RESOURCES

GUIDES & MANUALS

* Custodyand Parenting Time Guidlines (for parents
* DV Best Practices Manual

https//www.courts.michigan.gov/adm inistration/offices/friend-of-the-court-

01

bureau/pub/guides/

TRAININGS

* Joint Meetings
* Mediator Training Requirement

PILOT PROJECTS
» Safe &Together Pilot Project
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Stuff we already have/ have tried


MUSKEGON DESIRED IMPROVEMENTS
—a B e -

01l Change to Summons
and Complaint

Explanation

02. Supervised Parenting
Time Provider
Requirements

Explanation

03. Specific Temporary Orders

Explanation

04. County-Wide, Multiple
Parenting Time Plans

Explanation




STATEW IDE W ORKGROUP DESIRED

IMPROVEMENTS
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Senior Regional Attorney Director of Family Centered Programs
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The Why & the How

* Public Policy §153.001 & §153.251
* Texas Family Code- Title 5, Chapter
201 Sub B.(Associate Judges)
* Powers of Associate Judge in IV-D
cases
* Texas Family Code —Title 5, Chapter
231 (Title IV-D Services)

 Powers and Duties of Title IV-D
Agency




Statutory Requirements

* Public Policy §153.001 & §153.251

e Address Disclosure (Tex. Fam. Code § 105.006)

e History Of Domestic Violence or Sexual Abuse (Tex. Fam. Code §153.004)
--> Direct impact on Conservatorship and Access

* Conservatorship - rights and duties to both parents (Tex. Fam. Code §
153.073)

e Parenting Time Schedule (Tex. Fam. Code § 153.251)



Statutory Requirements: Address Disclosure

(c) If a court finds after notice and hearing that
requiring a party to provide the information
required by this section to another party is likely
to cause the child or a conservator harassment,
abuse, serious harm, or injury, or to subject the
child or a conservator to family violence, as
defined by Section 71.004 (Family Violence), the |
court may:

(1) order the information not to be disclosed to |
another party; or

(2) render any other order the court considers
necessary.




Statutory Requirements: Conservatorship

(§ 153.004)

(a) In determining whether to appoint a party as sole or joint managing
conservator, the court shall consider evidence of the intentional use of
abusive physical force, or evidence of sexual abuse, by a party directed against
the party’s spouse a parent of the child, or any person younger than 18 years
of age committed within a two-year period preceding the filing of the suit or
during the pendency of the suit.

(b) The court may not appoint joint managing conservators if credible
evidence is presented of a history or pattern of past or present child neglect,
or physical or sexual abuse by one parent directed against the other parent, a
spouse, or a child....



Statutory Requirements: Access

(§ 153.004)

(c) The court shall consider the
commission of family violence or sexual
abuse in determining whether to deny,
restrict, or limit the possession of a child
by a parent who is appointed as
POSSessory conservator.

(d) The court may not allow a parent to
have access to a child for whom it is
shown by a preponderance of the
evidence...




“Best Interest” Requirement

Best Interest of the Child
(Tex. Fam. Code § 153.002)



People Service Requirements

e Safe “Workable" Orders
* Empowering with Knowledge
e Warm Hand Off to Partners

* Impact of History of Family
Violence (Tex. Fam. Code §
153.004)




Texas Child Support Division Process

Welcome to Texas Child Support!

: Application Things To Do
¢ POlle ReqUIrementS Apply For Services

Complete an a tion if

* AAG and Staff Expectations -

(O Create Your Online Profile

Check out the new features available on your online

10



Pre-Court Practices

* FVI Prep Sheet

* History and Party Relevant
Considerations

e Access and Visitation Issues
 Relevant Documents
* Preparing the Survivor

11



Court Practices

* Due Diligence
* FVI Prep and Docket Prep

e Candor to the Court
 Ethical Duty as Officer of the Court

* Courtroom Safety Processes
* Parties and Staff

* Negotiation and Witness Questioning
Practices

* Presentation of Relevant Evidence

12



Evidentiary Examples

* Documentary
* Protective Orders
e Criminal Records
* Text/Voice Messages -
* Police Reports
* Medical Reports
e Social Media Posts

e \Witness Testimony

[E



Access and Visitation Order Considerations

 Survivor Centered Considerations

e Communication Considerations

* Exchange Considerations
 Modified Visitation/Step-up Orders

 3rd Party Supervision
Considerations

14



Access and Visitation Services

Common Post-Order Issues

15



Texas Office of Attorney General- Child

Support Division's Access & Visitation Program

* Access & Visitation Hotline - statewide parenting time
telephone service

 Domestic Relations Offices — county specific services for
mediation, modification and visitation enforcements

 POLL LiveChat — statewide chat service with attorneys
regarding visitation issues and limited legal services

My Sticker Calendar — calendar specifying standard visitation
schedule

* https://txaccess.org/ — website providing information and
links to referrals

16



Thank youl!

Service-Oriented

Each day, we go to work on behalf of Texas
. children and families. Whether you are a
Texa ) CS D_OAG IS ON 4 mom, a dad, a grandparent or a guardian

y)
—we are here to help. (.‘

mission to make sure every

——

: : Committed to Excellence
C h | | d receilves t h e Ssu p p @) rt Each year, we collect more child suppert

than any state in the U.S.—but our work

m&

[ ﬁﬁ/;
I

won'’t be done until every child receives
they need d nd deserve' the support they need and deserve. e—
~ —
l&:"—‘- —-/1;\_- /—-:
A Partner for Everyone ~

i
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The Child Support Division works closely
with Texas employers, community
organizations and other state agencies to
serve Texas families.
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Questions

Ana M. Hansen

Senior Regional Attorney

Texas Office of Attorney General- CSD
Ana.Hansen@oag.texas.gov

Nikki Hunt

Director of Family Centered Programs
Texas Office of Attorney General- CSD
Nicole.Hunt@oag.texas.gov
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